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o VTRAL KYC REGITRY. | Know Your Castorit (KYC) Application Form |
A) rortant Instructions:
i P‘@lus rarked with ** are mandatory fields

ease fill the form In English and in BLOCK letters.

o
D) Please fill the date in DD-MM-YYYY format.
) P
lease read section wise detalled guldelines / instructions

an Motor vahicle Act, 1988 Is avallable at the end.

ntry codes 8 avaliable at the end.
ry for update application.

tick (/) In the box avallabl
ons not required to pe updated.

£) Listof State / U.T code as per Indf
F) List of two character 1SO 3166 cou
G) KYC number of applicant is mandato
H) For particular section update, please

section number and strike off the secti

@ before the

at the end
For office use only Application Type*  [1New []Update
(To be filled by financial institution) KYC Number ‘ (Mandatory for KYC update request)
Account Type* [ Normal (] Simplified (for low risk customers) (] Small
[]1. PERSONAL DETAILS (Please refer instruction A at the end)
Prefix First Name Middle Name Last rlame
[ Name* (Same as ID proof) ‘ x‘ i || || ] T !
Maiden Name (f any*) HEEENEE | DL [ L] i
Father / Spouse Name* [ ‘ [] N [ 1] ; Ll 1 , I
Mother Name® ) | ] EEBREREEEE| 111
Date of Birth* J-0r-CTLT]
Gender* J M- Male [JF- Female [ T-Transgender
Marital Status* [0 Married [J Unmarried [ Others
Citizenship* O IN- Indian [JOthers (ISO 3166 Country Code (Ih Lt
Residential Status® [J Resident Individual [ Non Resident Indian ;
[ Foreign National [ Person of Indian Origin
Occupation Type* [ s-Service ( [J Private Sector O Public Sector [JGovernment Sector)
[0 O-Others ( [JProfessional [ Self Employed [JRetired [JHousewife [1Student) ——

[J B-Business
[0 X- Not Categorised
(] 2. TICK IF APPLICABLE [JRESIDENCE FOR TAX PURPOSES IN JURISDICTION(S) OUTSIDE INDIA (Please referinstction 8 at the <n)

ADDITIONAL DETAILS REQUIRED* (Mandatory only if section 2 is ticked)

|SO 3166 Country Code of Jurisdiction of Residence” (1
Tax Identification Number or equivalent (If issued by jurisdiction)® (T T T I ITLL (11
Place / City of Birth* T L] T[] 1803166 Country Code of Birth* | | |

[]3. PROOF OF IDENTITY (Pol)* (Please refer instr fon C at
(Certified copy of any one of the following Proof of Identity[Pol] needs to be submitted)

A- Passport Number ] Passport Expiry Date 1] T -7 ]
B- Voter ID Card

C- PAN Card ]

D- Driving Licence ‘ oL Driving Licence Expiry Date . —
E- UID (Aadhaar) NN
T F- NREGA Job Card ‘

Z- Others (any document notified by the central government) | | | | RN |dentification Number
|

Identification Number

4. PROOF OF ADDRESS (PoA)* e
D 4.1 CURRENT / PERMANENT / OVERSEAS ADDRESS DETAILS (Please see instruction D at the end)
(Certified copy of any.one of the following Proof of Address [PoA] needs to be submitted)

] - Simplified Measures Account - Document Type code

Address Type* ["] Residential / Business [J Residential [] Business ['] Registered Office (7] Unspecified
Proof of Address*  [] Passport {J Driving Licence (J UID (Aadhaar
[ Voter Identity Card ] NREGA JobCard  [J] Others | | % | |
(] Simplified Measures Account - Document Type code [
Address
o x : s ‘
Lfne 1 ‘ f ) Lol ‘ ; : l l L ] ! l \ l | | 1 \ | ‘ | L
L!ne 2 | ‘ | ‘ ‘ [ I [ 1] [ l | 1] [T ] l [
Line 3 | | || | | | city/Town/ Vilage* | | 1] ‘ [

Dighict ‘ Pin / Post Code* | | | | State/UTCode*| | | 1SO 3166 Country Code®



B 2

D 4.2 COR
RESP
Same ONDENCE / LOCAL ADDRESS DETAILS * (Please ses instruction E at the énd) A1)
s Cument | addresses, please fl ‘Annexure

Line - Permanent / Overseas Address details (In case of multiple correspondence /local 1 [ I [ [
. i [ [ 11 \ ! :
Llne 2 : X I ! ! k i 1 [ T ; i [ ‘ ‘
Line 3 : ! i : ‘ |
| | City/ Town/ Village
District* ‘ ‘ Code”
s Pin / Post Code* State / U.T Code” 180 3166 Country
" ’ 2 g ticked) ~
: :a ADDRESS N THE JURISDICTION DETAILS WHERE APPLICANT IS RESIDENT OUTSIDE INDIA FOR TAX PURPOSES” (Applicable if section
) 8Me as Current / Permanent / Overseas Address details [} Same as Correspondence / Local Address details
ine 1* 7 ' I ] T
| |- L4 I R O S | L
Lne2 | T ; T L] |
Hne.3 | BE ] 1 1| |city/Town/Vilage" | |
State* ‘ i ‘ ZIP / Post Code* | | | [l , 1SO 3166 Country Code

[Js. conact DETAILS (All communications will be sent on provided Mobile no. / Email-ID) (Please refer instruction F at the end)

Tel. om 1T - S TelRey) || -] Mobie |
FOR EERERE (] emaio | | | | [ ([ LLLTT]

(7. DETAILS OF RELATED PERSON  (In case of additonal related persons, please fil ‘Anviexurs B ) (please refef instruction G at the )
[ Addition of Related Person  [[] Deletion of Related Person KYC Number of Related Person (favaisbien | | [ [ | | | |
Related Person Type* [] Guardian of Minor [ Assignee [J Authorized Representative
Prefix First Name Middle Name o Last Name
Name ' 5 A T 50 B

(f KYC number and name are provided, below details of section 6 are optional)

PROOF OF IDENTITY [Pol] OF RELATED PERSON* (Please see instruction (H) at the end)
_ A- Passport Number | | Passport Expiry Date ii -
~ B-Voter ID Card EEEEREREEEEEEE
" C-PANCard
__ D- Driving Licence
_ E-UID (Aadhaar)
__ F-NREGA Job Card

Driving Licence Expiry Date | | — | — |

- i’ eSO
[T 1] !

T Z- Others (any document notified by the central government) {l_[[ "7‘J e J L_} |dentification Number r
"S- Simplified Measures Account - Document Type code BN Identification Number ~ | [ | |

[J7. REMARKS (ifany)

8. APPLICANT DECLARATION o e
© | hereby declare that the details furnished above are true and correct (o the best of my knowledge and belief and | undertake to inform you of any changes
therein, immediately. In case any of the above information is found to be false or untrue or misleading or misrepresenting, | am aware that | may be held liable
for it
o | hereby consent Lo receiving information from Central KYC Registry through SMS/Email on the above registered number/email address. ‘(
Date : Place : [ ] | ' L Signature / Thumb Impressian of Applicant
9. ATTESTATION / FOR OFFICE USE ONLY
Documents Received [ Certified Copies
KYC VERIFICATION CARRIED OUT BY INSTITUTION DETAILS
Date Name
Emp. Name Code
Emp. Code

Emp. Designation
Emp. Branch



- CENTRALKYC REGISTRY | jne
REGISTRY | Instructions / check list / Guidelines for filling ndividual KYE A
- Genera| Instructions;
:jeld.s r'nurked With **’ are mandatory fields.
ick ‘v wherever applicable.

Self-Certification of documents Is mandatory.
Please fill the form in English and in BLOCK Letters.
&:‘nse fill all dates In DD-MM-YYYY format.

Crever state code and country code is to be furnished, the same should be the two-digit code as per Indian Motor Vehicle, 1988 and ISO 3166 country code
respectively list of which Is avallable at the end.
. :YC number of applicant s mandatory for updation of KYC details.
. | :L::rﬂ:\:hr section update, Please tick (V') In the box available before the section number and strike off the sections not required to be updated.

e of 'Small Account type’ only personal details at section number 1 and 2, photograph, signature and self-certification required.

DL WwN

~

A Clerification / Guldelines on filling ‘Personal Detalls’ section
1 Name: Please state the name with Prefix (Mr/Mrs/Ms/Dr/etc.). The name should match the name as mentioned in the Proof of Identity submitted failing which the
application is liable to be rejected.
2 Either father's name or spouse’s name is to be mandatorily furnished. In case PAN is not available father's name is mandatory.
B Clarification / Guidelines on filling detalls If applicant residence for tax purposes In Jurlsdiction(s) outside Indla
1 Tax Identification Number (TIN): TIN need not be reported if it has not been Issued by the jurisdiction. However, If the said jurlsdiction has issued a high integrity
number with an equivalent level of Identification (a “Functional equivalent”), the same may be reported. Examples of that type of number for individual include, a social
security/insurance number, citizen/personal identification/services code/number, and resident registration number)

C  Clarification / Guidelines on filling ‘Proof of Identity [Pol)’ section
1 Ifdriving license number or passport Is provided as proof of identity then expiry date Is to be mandatorily furnished.
2 Mention identification / reference number if ‘2- Others (any document notified by the central government)’ is ticked.
3 In case of Simplified Measures Accounts for verifying the identity of the applicant, any one of the following documents can also be submitted and undernoted relevant
code may be mentioned in point 3 (S).
Document Code Description

01 Identity card with applicant’s photograph issued by Central/ State Government Departments, Statutory/ Regulatory Authorities, Public Sector
Undertakings, Scheduled Commercial Banks, and Public Financial Institutions.
02 Letter issued by a gazetted officer, with a duly attested photograph of the person.

D Carification / Guidelines on filling ‘Proof of Address [PoA] - Current / Permanent / Overseas Address detalls’ section
1  PoAtobe itted only if the submitted Pol does not have an address or address as per Pol is invalid or not in force.
2 State/U.T Code and Pin / Post Code will not be mandatory for Overseas addresses.
3 Incase of Simplified Measures Accounts for verifying the address of the applicant, any one of the following documents can also be submitted and undernoted relevant
code may be mentioned in point 4.1.
Document Code Description

01 Utility bill which is not more than two months old of an‘y service p vid (electricity, teleph post-paid mobile phone, piped gas, water
bill).

02 Property or Municipal Tax receipt.

03 Bank account or Post Office savings bank account statement.

04 Pension or family pension payment orders (PPOs) issued to retired employees by Government Departments or Public Sector Undertakings, if
they contain the address.

05 Letter of all of dation from employer issued by State or Central Government departments, statutory or regulatory bodies,
public sector undertakings, scheduled ial banks, fi ial institutions and listed companies. Similarly, leave and license agreements
with such employers allotting official ac dati

06 Documents issued by Government departments of foreign jurisdictions and letter issued by Foreign Embassy or Mission in India.

E  Carification / Guidelines on filling ‘Proof of Address [PoA) - Correspond / Local Address detalls’ section

1  To befilled only in case the PoA is not the local address or address where the customer is currently residing. No separate PoA is required to be submitted.
2 Incase of multiple correspondence / local addresses, Please fill ‘Annexure A1’

F  Oarification / Guidelines on filling ‘Contact detalls’ section
1  Please mention two- digit country code and 10 digit mobile number (e.g. for Indian mobile number mention 91-9999999999).

2 Do notadd ‘0’ in the beginning of Mobile number.

G Carification / Guidelines on filling ‘Related Person detalls’ section
1 Provide KYC number of related person if available.

H  Carification / Guidelines on filling ‘Related Person details - Proof of Identity [Pol] of Related Person’ section
1  Mention identification / reference number if ‘Z- Others (any document notified by the central government)’ is ticked.
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Securities and Exchan

Nomination Form

st fafmg o

ge Board of Indla

1\We wish to make a nomination. [As per details given below]

Nomination Details

IWe wish to make a nomination and do hereby nominate the following person(s)
in the event of my / our death.

who shall receive all the assets held in my / our account

Nomination can be made upto
three nominees in the account.

Details of 1*'Nominee

Details of 2" Nominee

Details of 3/ Nominee

Applicant ( If Any)

Mandatory Details

1 | Name of the nominee(s)

(Mr./Ms.)*
2 | Share of Equally % % %

each [If not Il

H not equally,
Nominee please s%ecil)‘ly ] K .
percentage] Any odd lot after division shall be transferred to the first nominee mentioned in the form.

3 | Relationship With the

*

Date of Birth and Name of Guardian to be provided in case of minor nominee(s)

Non-mandatory Details

Address of Nominee(s)/
Guardian in case of Minor

City / Place:
State & Country:

PIN Code

Mobile / Telephone No. of
nominee(s)/ Guardian in case
of Minor

Email ID of nominee(s)/
Guardian in case of Minor

Nominee/ Guardian (in case
of Minor) Identification
details — [Please tick any one
of following and provide details
of same)

o Photograph & Signature
PAN

¢ Aadhaar  Saving Bank
account no.  Proof of Identity
Demat Account 1D

Name(s) of holder(s)

Signature(s) of holder*

Page 4 of 6




N,
S"‘3 vt gfgfy st fufea @
P Securities and Exchange Board of India

i
Sole / First Holder (Mr./Ms.) ()(
/———4
Second Holder (Mr./Ms.)
Third Holder (Mr./Ms.)
nstead of

* Signature of witness, along with name and address are required, if the account holder affixes thumb impression, i

signature.

Note:
This nomination shall supersede any prior nomination made by the account holder(s), if any.

The Intermediary shall provide acknowledgement of the nomination form to the account holder(s)

Page 5 of 6



S,“:al wredta ufgfy st ffrrg atd

Securities and Exchange Board of India

Declaration for opting-out of nomination

1/ We hereby confirm that | / We do not wish to appoint any nominee(s) in my / our MF Folio/
{ demat account and understand the issues involved in non-appointment of nominee(s) and
' further are aware that in case of death of all the account holder(s), my / our legal heirs would
need to submit all the requisite documents / information for claiming of assets held in my / our
' MF Folio / demat account, which may also include documents issued by Court or other such |
' competent authority, based on the value of assets held in the MF Folio / demat account. ‘

| —

Name and Signature of Holder(s)"

1. ( 2, i 3

* Signature of witness, along with name and address are required, if the account holder affixes thumb impression,

instead of signature.

Page 6 of 6



This is to inform our clients that we at The Omniscient Securities Pvi. Lud. inaulige in Fropficialy
Trading In all the exchanges & all the gegments.
Annexure - 1 .

ACCOUNT OPENING KIT
INDEX .
| S. No. [ Name of the Doeumant Brief Significance of the Documen . Page No
: MANDATORY DOCUMENTS AS PRESCRIBED BY SEBI &EXCHANGES
1 Account Opening Form | A. KYC form - Dacument captures the basic -
information abaut the constituent and an
| instruction/check list. '
B. Document captures the additional information v
about the constituent relevant to trading acdountand |6-8
- *| an Instruction/check list. . |
2 Rights and Obligations ~ | Dacument stating the Rights & Obﬁgations ofstock |[9-.14
" brokerftrading member, sub-broker and client for
trading on.exchanges (including additional rights &
obligations in case of mlemetlwureless technology
q. based trading). . i
3 Risk Disclosure ‘Daocument detailing nsks associated with deallng in 1_5 -18
'Document . the secuntles market. '
(RDD) )
4 Guidance note Document detailing do's and don'ts fortradingon - | 19-20
: - exchange, for the education of the investors. . N
5 Policies and Procedures | Document describing significant policiesand ~ * |21~ 24
) ) : procedures of the stack broker (to be added by the
. : | stock brokar).
6 Tariff sheet Document detailing the ratelamount of brokerage and | 25
dther charges levied on the client for trading or. the :
R stack exchange(s) (to be added by the stack broker).
— VOLUNTARY DOCUMENTS AS PROVIDED EY THE STOCK BROKER J -
7 Running Account . 26-27
- Authorisati.on,. : :
8 - RN

Name of stock broker / trading member/ clearmg member The Omniscient Securities Pvt. Ltd
SEBI Registration No. and date : NSE Equity : INB231047433- dated : 05-09-2000 NSE Derevatwes s
INF231 047433 dated : 17-02-2004 BSE Equity : INBO11Q47439 dated : 30-12-1998 MSEI Currency
Derivatives : INF261047433 dated 30-09-2003. '
Registered office address : 1002/ 3/ 4, 10" Floor, P. J. Towers, Dalal Street. Fort, Mumbal
_ 001: Ph :-22722379/ 80 / 81 Fax : 22722383 Website : www. omnlsclentsacuriﬁes com -
: Correspondence office address : Same as Above . .
Ph: Same as Above Fax: Same as Above Website; Same aa Above
Comipliance officer riame, phorie no. & email id: Bharat Vora Tel 22722379 180181 Emall id:
bharat@omniscientsecurities.com
CEO name, phone no. & emall Id: Maitra D, Shroff Tel : 22722379 180/ 81 Emailid ¢
omnlsclentsecurlﬂes@hotmall com

400

For any gnevance/dlspute plegse cantact The Omnlsclent Securitles Pvt. Ltd. gt the above address or email id-
grlevance@amnlsclcntsccurlrles com and Phone na. 22722379/ 80/ 81. In case not satisfied with the response
Please contact the concerned exchange(s)

‘ Web Address Contact No. Email - Id :
) @SE . , lia.com 22728097 EQbsglggla com .
NSE T v nselndiaicord - 11800220058 . 3 col ' i
| MCx-sx | www.morsxcom ) 67319000 Ext - 8883 | |nvestarcomiploints @ mex-sx.com



Annexure - 2

OW YOUR CUENT (KYC) APPLICATION FORM

Please fll thls form in ENGLISH and In BLOCK LETTERS.

ACIDENTITY DETAILS - . '

‘2T 'fﬁim aflx yaur
* ] tecen prsspad
size phalogragh
and sign iqussl

Name of the App'licanl

2. Father's| Spouse Nam: :
- a.Gender: Male/ Female b Marlul :hlus Shglel Martied

1.

2

3

4. a Nallon:lity:_
S.

6

aPAH

b. Unique ldeiﬂtﬁaﬁun Number (UID)I Aadhur, if any:,

"¢, Dale of birth: __- (ddimmiyyyy)
b. Status: Restdeql Individual/ Non Resadenll Forelgn Nalional

X Specrfy lhe proof of ldenhly submitted:

B. ADDRESS DET AILS

1. Addrzss forco_rnspohdgna; .
Chyhownhdlage:________ Pin Code: Slate: _* Counlry:
2 Contact Detals: Tel (OF) __*_Tel. (Res) MabileNo: - Fax: Email id:

L3 Spectfy the prnof of address submlﬂnd for comspondence addmss

T4, PennanentAddmss (4 drﬂerent from abave or averseas address, mandatary for Nan-ResxdenlApplicznl)
_ _Counby:

_ Citylownhdllage: Pin Code: -" stale

.S SPECffy the praof of address submrﬂgd for permanent address

C. OTHER DETAILS .

1. - Grass Arinual lncome Details {plea.sa speca‘y] lnoome Range per anaum: Belosz 1lac/1-5 ch 15-10 tac/ 10—25
Lacl>25l.z¢: ' .ooer, L
Nel-worth ason (dzte)....: ................ - (=:=f—=:=f——=—-) (Nel worth shauld nat be aider than 1 year)

Occupatiop (plegse ﬂck any one and give brief detaifs): Privale §edorl Publ' ic Seclorl Govemmenl Semcelﬂusnesﬂ

Professional/ Agnwltudsﬂ Retired/ Housevife! Studeat/ Others

3 .Pleaeﬁck, (] appllcabh Politically E@Gﬂd Person (F‘EP}I Relaled ba Poﬁllaﬂy Exposad Persnn (FEP)

4. Anyaﬁmhionnzﬂon
DEOLARAHON

LR

' me"‘bydedamhlmadehlhﬁmlsmdabvamMnmdumdhhbeslafmyhuwledglanqbeﬁarandlmdedakah
inform you of any changes thereln, immediately. hmmdﬁnabmhbnmﬂmkh:rldbbehlseormm«

""M'EUHWMM lunml’ﬂtlmaybshddhbhh'l

" Signaturs oll:hlAppliam . Date:(ddmmiyyyy)
L et g Ly _

a (Odgmbwﬁd)mumpianldounmhndved ‘
O (Selt-Ate<ted) Bl Cartifid Document coles received

[ ; . ) . .
* Slgnaturs of the Authorised Signatory g

Ol e SeaStamp o thy tamuedivy,
g A



© KNOW YOUR CLIENT (KYC) APPLICATION FORM o
l For Non-Individuals

. Please fill this form In ENGUSH and In BLOCK LETTERS.

A 10ENTITY DEI'AILS

1. Nameo!theAppllcant — - : . ]
"3 Datedl ln;orpomlan' (ddlmnwm)&Pl=C€ of lncqrpo;ahon:_T;,d'__

. " ddlmmlyw/l
3. Dale of commencement of business: : (
: s _ " h Reg]s!rzhan M. (ag ClN} _,___._————————’—

4 aPAN:
S Stztus (plean tick any one)

rﬂl&slNGO’sJFll FIIIHUFIAOPI Banleovemn'ent

Ucha
:z;m&znﬁfgéﬁaﬁa%méﬁﬁ;ﬂ%&ewwl Others (please speafy)
. B ADDRESS DETALS s
i. Address for carr:spondence ) . i -
. * CityhownMilage: Pin Code: _,_sua'te- -'_'___.-___Counb‘y. -
2 Contact Detdlls: Tel. (O j___oTel.(Res) < Moble} No:_: Fax Enal i
-3, Specify 1h¢ prouf ofzddness submitted lur camspondencz address —
4. Registered Address (f diflefent fror above) : - . —
Crtyllowerage Pin Code Stale: __Courlry: :
s. Spectfy the praaf of address submrﬂed for pegistered addr:ss )
C OTHERDETAILS - . /~ . .
1. Grass Annual Income Detajls [please specify): lnoome Rznge perannum: Belaw Rs 1lzc/4-5 Lac j5-10 Lac/10-25 .
. LZCIZSLBCS-1a'DreI>‘Iaum B
2 Hetworth’s on tate) . AR (crd/mmlyyw) (*Nel wor shouid ol be oder than 1 year)
e Name, P AN, fes'deﬂ!lal ‘address =nd phatographs of PrnmoterslParinersIKarhﬂ rustess =nd whole time directors:

4. DINUID of PramalerslParhlersIKzrh and whole fime directors: _-
applicable, for any of your authorized sIgn:laneslemohrslParhersMamlT rusteeshvhola time

5. Please tick, ;l
directors: Polﬁaly Exposed Petson (PEFYRelaledloa Pomnlly ExpasedFetsm (PEP) |
6. Any othe Anformation: : .

nsc“"%mn R

I/WeherebydedmlhatmedebﬂshnbhedabmaNMandmnadhmwldeauhuMedgewbeidandWe
IahhrmyouohnydagalwmhnwdﬁhlyIncasemydﬂnabmhbmnﬁmlshuﬂbbelabeor

nﬂeﬂmwmwﬁulmMmmnMMmuhddhmhn A

“ L o (i)

' .Nm.libmmofﬁlwﬁdu!m
. . -‘,'_' “, -*rmmmu&ﬁ -:.
[ QTS ] R p——— :

0 W"WD&M@M ] .
i T . . ) - BEEXTE E RN ) v s e et

E
;:.mtu- ol the Audloflad Bhnﬂnq ’ ) S
e - Seal/Stmp of tha Intsrmediary

N



1.

- 10.

INSTRUCTIONS/CHECK LIST FOR EILLING KYC F,ORM

A IMPORTANT POINTS:
Is mandatory for all cliénts, includmg Promaters/Partners/Karta/Truslees

Self attested copy of PAN card
and whole lime diceclors and persons a
Coples of ali the documenls submitled
ongmals for verification. In ‘case he drig
capies should be praperly auasled by enfities authal
mentioned fist. -

lhen !mnslahon into Enghsh is reqmrad

If any proof of identity or address is in a lorelgn language.
Name & address of the apprwnl menlloned on the KYC form should malch with'the demen!afY proal

submitted. ’

h carrespondence & permanent address are different, then proo!s for bath have lp:be_ §ubm|ued.
Sole proprielor must make the application in his individual name & capacily. e ]
For non-residents and foreign nationals, (allowed to trade subject 16 RBI and FEMA guideline's), copy afl
passpart/PI0 Card/OCI Card and overseas address proar is mandatory.

For foreign enlities CINis aphanal and in, the absenrz of DIN no. far the di reclors, their passpor( copy

should be given.
In"case of Merchant Navy NRI s, Mariner's de

Certificate) is to be submitied. N .
-Far apening an acoount with Deposnmy parhapanl or Mutual Fund, for a miinar, pholaonpy af the Schaal
Secondary BoatdIPassport of Mi nor/Buth Certrﬁmle

uthorzed to deal In sacurities on behalf of companyffirm/others.
attesled and accampanied by

by the appltcant shauld be self-
inal of any dacumeni Is nat produced for verificalion, then the
nzed for atlesling the dacumentls, 3s per the below

claration or cerbﬁed oopy of CDC (COﬂlmUO!.IS bisd'nétgé |

. Leaving Certificale/Mark sheet issued by Higher

.
promlnenl public functions in a foreign country, -.g-,

must be provided. )
Pofitically Exposed Persons (PEP) are defined ‘as indmduals who are or have been entrusted with -
Heads of Stales .of of Govemmenls, seniar

politlaans. senior Govemmentjudi udiciall military ufﬁcers, seqiar executtves of state owned mrporahons, -

' lmporlanl political pany officials; elc.

B. Proofof ldentzty(POl) uszordocumenzs adrmssiblaaaPmo!o!ldentrfy
1.  Unique Identification Number (UID).(Aadhaar)/ Passpodl Vater ID card/ Dnvmg license

2,
3.

PAN card with phatograph. :
Identity card/ document with applican's Pholo, issued by any of |he follnwmg Cenlral/Stale Gavemment
Authorities, Public Sector : Unde:wldngs, Schaduled

and’ its"- Deparments, Stabutory/Reguiatory
‘Commercial Banks, Public Finandal Instiutions, Colleges afffiated to Universities, Prafessiodal Bodies

such as ICAI ICWA!, ICSI EarCound elc,; to their Membets'
Banks.

C. Proof ol Address (POA): - Usfoldoamaﬂudnﬂmﬂeuﬁwlouddlw
(Dowmenbtlavhgannpﬁyn‘aladuﬁbe valid on the date olwbmdoa)

1.

 Banks/Scheduled  Co-Operative

Passporl Yoters Identity Card/ Ration Card/ Regisbted Leass or Sale Agreement of Resldencel Dﬂvmg

Uueludﬁalualmawmbﬂllnmmmpy ‘
Uity bilis like Telephone Bil (only land ine), Bechidlybﬂloreasbm Notmmmananmmsold

Bank Account Statement/Passbook — — Not mere than 3 morths od.

. Self-dedaration by High CcurlandSuprumCmrlmges.mmamwaddress inn-.spedofthe\r .
-own accounts, .

Proof of mddress lssued by any of the following: BankManagersorSdmeddedemwal
Bank/Multinatonal  Foreign Banxsleamed OfficerNatary

g O

dnd Credil:zrdleebﬂ cards lssued by .-



ve AssemblYIParﬁamenl/Dowmenls ssued by ény Govl.
Lale Gavemmenl and its
Scheduled Commercial
lesslanal Bodies such as

“ publldElecled representatives lo the Leglslall

| . or Statutory Authority.
6. Idenlity card/dacument with address, lasued by any of the lallovnng CentrallS

.DeParlmenls Slammrylﬂegulalory Authorities, Public Saclor Underlazngs
_ Banks, Public Financial Institutions, Colleges gffilialed to Universllnes and Pro
"IGAI, ICWAI, ICS1, Bar Caundi elc., to thelr Members.
7. For Fllsub accounl, Power of Atomey given by Fil/sub-account to lhe Cuslad' ans l;f;.(vhlch are duly
notarized andlor aposhled or mnsulansed) that gives the reglsler=d address should be taken;
8. The prml of address ia the name of the spouss may be accepted. .

D. Exemphdnslclanﬁcallons to PAN ' ’
'S ificient documentary evidence in'support of such claims 1o be ml/,ecled.) ‘ 8
1. In case of ransadlions undertaken on behalfof Cenlral Gavemment and/of State Goverhimen! and by

officials appomled by Cauris-eg. Official Ilqwdalor, Court receiver elc.
Tnvestars residing.in the stile of Sikkim. . - .
- UN entitiesimultlateral agencies exempl from parng laxeslﬁung tax relums inIndia. -
SIP of Mutual Funds uplo Rs50,000-pa.
.In case af institutional .clients, namely, Flls, MFs, VCFs FVCIs Scheduled Cammerclal Banks _
titutians, Stale Idustial Development Carporatians,

Multilateral dnd Biateral Develapmenl Flnanual [ns
Insurance Companies reglslered with IRDA and Public Fi nandal Institution as defined under seclion 4A
of the Companies Ad, 1956, Custodians shal verify the PAN card details with the original PAN card and.' :

prdvide duly certified cnples ul such verifieq PAN dela‘ls lathe lnlen-nedlary

..‘":kuu

'E. List oipenpleaulhonzed to afbesllhedacuments ,
A Nataly Public, Gazetted “Offcer, Manager of a Scheduled Commen:lall Co-operahve ‘Bank o

Multinational Foreign Banks (Name, Destgnaﬁon & Seal should be affixed on the mpy)
. 2 Incase df NRls, ¢ authorized afficiéls uf overseas branches of Scheduled Comrnercnl ‘Banks reglslered in
Indid, Natary Public, Courl Magisirale, Judge, Indian Embassy ICansulate General in the calintry where =

the dient resides are permitied lo attest the documents.



F.. In case of Nonndividuals, additional documents to be obain

ed from nan-individuals,

the POI & POA, as mentioned below:

‘ ( -Types of e'n.!ity

Corporate

-charge of da; w0 day operations
.Pholograph, POI, POA, PAN o

_ Documentary requlramenu
2 ﬁnanaal years (lo be submmed #very year).

Co ol the balanoe cheels for the fasl
“Including fist of all tho

of latest share halding pattem
directly of indirectly, in the company in terms
by the ‘company secre
Phalogriph, 20

lo be submmectemyyear)
|, POA, PAN and DIN numbers of
!hcrmdual pramolers holding oonlrol eithe

As<aciation and certlﬁcala of mrpomtlon
markeL

indirecty.,
Coples of the Memorandum and Articles of

Capy of the Board' Resalution for investment in securities
Authorised signatories fist with specimen signatures.

Partnership firm

" Cerificale of regis!nﬁon (for regls!zred

‘Pholograph, POI, POA, PAN of Parters.

Capy of the balance sheels for the last 2 finandal years (o be submitled every year)
partnershlp firms anly).

Copyol partnership deed.
Autharised signatories fist with speamen signatures

jal years (lo be submtﬂed every year)

Trust

Copy of the balanca sheels for the las! 2 finana:
Certificate of regshaban (forreglstered trust only)

' Copy of Trust deed. .

Lis} of brustees wrhﬁed by managing husleesICA-
Pholograph, POI POA. FAN of Trusless.

- [HOF

PANGfHUF. ~
Deedof deciaration of HUFI List of mpameners ’

Bank pass—boaklbank statement in the name of HUF.
Phalogragh, POI, POA, PAN of Karta.

<e holding conlral, €ither |
ol SEBI lakeoyer Regulations; duly cerﬁﬁed‘

sacretaryMhale ime direclor/MO ( ..
whole time di reclorsllwo direclors in

r d'rectl'/ ar

ayer & above

. Unincorpofzted; -
’ assodahonora
' body oflndtvlduals

Prodl of Existence/Cansfiufion ‘document. *
Resofuion of lhe managing body & Pawer of Anomey gmntad

behalf, " -
Authorized sxgnalmqs fist vnth speumen sagnalures

to transact busmess anits

- Blnksllnﬂrhrhonal

Investors

. Capy a’lﬂe m:sﬁrﬂonh@ﬁahoﬂ o amual npombal;lnce

N:lfnmdsigmhiaisllrihspearmsgnan.m

Sheet for the last 2 finandal

.| Foreign .
Institutional
Invntou(Fll)

Copy of SEBI regiiration cerficats.
WWW&\MW&WMm .

Armyl Government
Bodies .

‘me

mmummmm -

Registered Soclety

wmﬁzhmdusdeﬁuﬂeqkhhpnm
Usldlhmmmiiﬂmerrbm ,
mmmmnwmswmﬂhadasauw

.Tmmdmm'ﬁmwmbymmamﬁmtaq. .

signatores with

Y

—



X _ E-LDM CCOU D p : )
F ) v . o lendlvldmlr & Hon-Individuals - .
A BANK ACCOUNT(S) DETAILS Lo o R
 ~Branch ' Bdnk aceounlno. | Acount T ; code
. ype SawWCunmlI MICR [ [FSC code
N e My |- | Oherinciu of ANRENRO | Number |
B, nspasrroauccomn(s) DETAILS o L
Deposiay Palidpam Deposiory Name | Banec T ' 1D re e e b
Benefidary name ay it
(NSDUCDSL) coares g | (80 10)
r‘“‘ MR = —— ; B
) C. TRADING PREFERENCES
Please sign in the relevant boxes where you wish to trade, Please strike off the segment not chosen by you.
) Elchanzes NSE, BSE & MSE| MCX, NCDEX,
' BSE & NSE
Ali Segments | Cash/ F&o Currency Debt Commodity
- L Mutual Fund Derivatives
G you do not wish to trade in any segments / Mutual Fund, please mention here

—

Annexure 3

spplicantionstituent o,
smﬂad:mhhdsmr .

Ao U PASTACTGNS - - -
Dtlaasdzyﬁa#pne&mhhldpend'ryhkmbysauswudungelanyoﬂw:uhomyaganslme

ﬁm- drms!auhomd persom h dnarge of dealing in

DEMJN&]HROUGH SUB-BROWS AND OIHERSI’OCKIRODGRS
folowing detals:

.Rqﬂnddpm

*  Whather deaiing
provide detally of al) "
“mdbdhdr .
’ % m .
Mdmmmmmwm

ﬁryquuhdmh andm&:that:(ECN)(plua SPECH): v ereirmm

MWMMMM(IGSHH‘WMWMM&M
i 'hmd&lb-Bmhriamr ) :

" E
"¢ Nclenf hlhlab-bmker the
sdad’nghwy pruvde

D e T —

- Website' -

TOTTITRPY

F. ADUmOM,L DI:TAILS

you wish o recive
your Emal i, I apghcable:
.Klllﬂlhlvidhbcﬂy
Mdlrmdn-ﬂ'm
Wn%‘“a
nwiismbéd /

di}hrmlh&ulwhla: hdmhgy(;km:padry)..

ToRY

P

Expedanca:
PMUlO s, Mﬁﬁumﬂmp,h




I

. 11We wish to nominate . . _ '
. Relationship With the NOMINEE: ...lecocoimamresserretesse

" 1. Ve hereby dedlare that thé detals furished abave are

2. IMe confirm having madlbeen explained and understood
" 3. IMe futher corfim having read and undersizod the co

.,-daigndngebsih,ﬂmy.. . o
2

...............................

G. INTRODUCER DETAILS (optionsl)

............................

Name of the INOdUCEE, vieecemmmmssseasusssssssmasmmissseassas Guseisotrs lssassasstases
. ' (Sumame) (Name) (Middle Name) L

Status of the Introducer. Sub-brokerRemislerfAuthadzed PersorVExisting Cllent/Others, please SPeaify.cciicsicrssissssee

Address and phone no. of the Introducer. w..ouew-.- Creessussssnsasrasess Signature of the IlFOBUCRF, vvvecsssesessnsesssssscessss

H. NOMINATION DETAILS (forindividualsonly) %
[ -1 /We da nol wish Lo nominate

Name of the Nominee: Noa ‘
PAN of Nominee: .. i Dalz of Birth of NOMINEE: ..cvursscvece e

.

Address and phone na. of the Nominee: . )

If Nornines is a minor, details of guardiah:® ’ St
vvvounen As3dress and phong na. of Guardian:

Name of QUardian: ....e.seeeseeess
_Signature o guardian s
WITNESSES (Only applicable in case the account holder has made nomination)

Name ——M8— ’ Name ——M8M8M

Signature —— : Signature ——————
—— L s

DECEAFATION
. I and corec 1 e bestolmylour knawlede and bl
and lve undertake to inform you of any changes therein, immediately. in case any of the abave h!omuli?n_ls found
ta be false or untrue or imisleading or misrepreseniing, | ambwe are aware thal Lwe may be held fable for it
the cdntents of the docurient on policy and procedures of *
-.mesbdtpmkerandﬁﬁl;ﬁﬂsheet : y e . o h
_ , ntents of the ‘Rights and Gbligations’ documeri(s) and ‘Risk
Disclasute Document. YWe da hereby agree bb be bound by-such provisians a5 outined in these documents. e
have also been informed that the standard set of documents has been disptayed for Informatian on slock broket's .

v

'Pbce;' S :
: Signature of Client! (all Authorized Signatary (ies) *

Date.




'r'dﬁrﬁ'cs GSE BNLY

UCC Code alloﬂed lo Ihe Chienl:

Documents verified wrfh Client Interviewed By [ [n-Person Verificalion dana by -
Oﬁﬂnals s v
1 hame of the Employee j ‘ - i -
Employee Code - : .
Deslgnalion of Iht emglayee
Dae * - .
Slgnllura

I ! We undertake thal we have mada lhe clienl aware of ‘Policy and Proceduras’, larifl sheel and al the nan- mandarory .
- documents. IWe have also made the client aware of ‘Rights and Obiigatians’ document (), ROD and Guidance Nole.
Ve have given/sent him a copy of all the KYC, documents. IWe undertake thal any change in the’ ‘Policy and
Procedures’, tarifl sheel and all the non-mandalory doctinants would be duly intimaled lo-the clients. UWs also
underlake lhat any change in the ‘Righls and Obﬁgal‘mns and RDD would be made available on my/our websife ifany,

. lorlhe infonnaban of lhe clients.

Sisﬂiluu‘onbhe Authorised Slgg‘:h;q . B o
S . Seal/Stamp of the slack bn}o]('ei’

_ nrsmucngf_islcf_iecx ust

" 1. Additional doa:mants in case of Izad'vng in derivatives segments - illusta!m st .

Erpy of TR .‘.dmowledgemed ’ -Copy of. Amd lnmnts
In case of salary income - Sadary Slip, Copy of Form 15, Networth cerfiicate - ;
Copy af demat acoount holding statement. . Bank account stafement for last 6 months .
Any ather rélevant doamen!s stbsi:nﬁaﬂng ownership of ser dedarafion with relevant suppoding documents.

assels.
" "“In resped of other denl:s, dowmenb as pernsk management pol' icy of the stock bmkemeed lo be pmwded by the

cﬂen!fmmbmehhme . .
2 Copyo!wwel!eddmhaﬁpasbookbmkshmntspeafyﬁumdmmmnntﬂlea&damland, .
' lFSCCodea!ﬂuba*stnﬂbaahmM .

3. Dmnatmslerorrecentbdcigsh!qulmedbyﬂ?ﬁwmgnmnlhd‘ut

4. Forindviduals: -
a. de(bmkqhamopﬁmddwghpetmvadﬁahnlmghnbmndhmmam
stock brokeg'sub-hroker's office,
b. b case of pan-esident dients, dhshdshuhﬁhddh.mmdnb-pusm

verification. Further, mn’wamuw«wduwﬂ
" clents by the sock brokers stal, aiestaon of KYC-documents by Nobary Publc, Cout, Magisiraie, ©
" Judge, mwmm:mnwhummmwwmu
permitted. ‘ _

5-‘Fornon-lndivldds:
a Fommedbbenﬂahdbyalhuﬂuﬁadmm .
b. WdMWuM(mhwmhthdeﬂh

uqrﬁumbddldawﬁuﬂmdmm

o



Annexure -4

» RIGHTS AND OBLIGATIONS OF STOCK BROKERS, SUB-BROKERS AND CLIENTS
as prescribed by SEB! and Stock Exchianges -

1. The dlienl shall Investtrade in those securties/contracis/other !n.s'mmenu admited lo dealings on the Exchanges
as defined if the Rulas, Byelaws and Regutations of Exchanges/ Seaurties and Exchange Board of Indid (SEBI)
and circularsinatices issued there under from time lo time.- : S .

2. Thé slock broker, subbroker and fhe cient shal be baund by al the Rules, Byelaws and Regulaons of the
. Exchange and diréuiarsinatices Issued there under and Rules and Regulatians of SEB| and relevant mﬁﬁaligns o

- Gavemment authorities as mdy be In force ffoni me lo time.

"3 The ¢.:ﬁent: shall :sati,sfy itself of the capadily af the stock broker lo deal in securities qn&lwidegl In’ derivalives
contradts and wishes to exedute fis orders thraugh the stock broker and the dienl shall from lime lo time continue.
lo salisfy itself of such capability of the stock broker before executing orders through the stock broker. .

4. - The stock broker shall continuausly satisly itseff abaut the genuineness and finandial soundness of the clent and

_ investment abjectives relevan Lo the services to be proyided. .

5.."The stock broker shall take steps lo maké the dlienl aware of the wa“ nature of the Stock broker's il for
‘business b be conducta, nchding any iitaions, he ablty and e capaciy i which the stack Broketacts.

‘6. The sub-broker shal provida necessary ass

' clienl(s). . -

. CLIENT INFORMATION, - — e . "+ L A

"7, The clenshal s i sucdets i fll s sre rogired by e stoc ok “Accounl Opering Fo i
supporting details, mede mandatory by stock exd’]angaJSEm from fmelo mf_ . . . :

tstarice and cooperale Wit the slock bokes i al its dealiogs wil the

. 8. The cient shal fafzs bimsel it al the mandsty proisons in e Accinl Opering doauments. ATy

additional clauses of documeqts specified by the siock broke? shat
* scmpledbythechent - . . . -

s e i shal imsmecitey oty lock bcker i witing  here s any changein b nmtion s be“2ccaunl

be nor-mandalory, as per leams & canditions

opening form" as provided alltnﬁma(awaunt'opailgh\dumﬂa:mmlghe«Hom'ﬂﬁmon'w'.wfmgup.
el son o any Higabon Which may_have matel bearing on his-capaciy. The thent shal |

pmvlddupch!a'heimﬂa’llnﬂmﬂmjpmsbckbrpkamapundcbassj ) . .
10, The <iock brokes are sub broker stell mainin ai the detals of he cenl ss méaoned inthe acounl opering

form other information pertaiing to mmﬁdﬁﬂy:ﬂmmﬂﬂmmumhw
ot requiré mgmwmmapdwmmwm

- : mwr@d«wwmqme@mmmmm

may 5o discloss h

~ MARGINS
e ettt e 2o S D

considered necessary by (he ) \

=Mbhw-)mmum}mmmdmhwwhh_mmw

disrelion o colledt addiiondl margins though ot required by the Excharge, Clearing House/Clearing
” %unmmmu\-w

: QapaiﬂquEBnuﬂthtdh



12. The diént undefstands that payme.n! of marging by the cient does nal necessadly Imply complels safisfaction of a
dues. In spite of consistzntly having paid margins, the cient may, on the settiement of its wrade, be obliged lo pay. -
(or entiled o recalve) such further sums as the contract may dictate/require. - .S )

“TRANSACTIONS AND SETTLEMENTS o
13. The dienl shall give any order for buy or sell of a seardtyide’rlvztivas contract n mfﬂng' ar.in such form or nﬁnngr,'

as may be mutually agreed between the cienl and the slock broker, The stock broker shall ensure lo piace orders

~* and exeadte the trades of the client, only i the Unique Clenl Code assigned to thal el .
14. The slock broker shal Inform the client and keep him apprsed sbaut trading/setlement cycles, defivery/paymenl

in from’time Io me, and i shall be the responsibiity in lum of the client lo comply-

_ schedules, any changes Ihere
with such scheduleslprocedures of the relevant stock exchange where the lrade is execulzd.
15. The Slock broker shal znsure thal the moneyise';urﬂie‘s depasited hy~lhe'di'en( shall be kept in a separate account,

dislinl from hisils own ‘account.or eccount of any ather diient and shall nal be used by lhe slack broker for
other than the purposes-mentioned in Rules, Regulations,

" “himseltitself or for any ather clieit or for any purpase "
circulars, nofices, guidelines of SEBI andlor Rules, Regulations, Bye-taws, ciulars and nalices of Exchange.

- 16, Wre the Exchangels) cancels trade(s) suo malo all such tradas
shallipsa facta siand cancelled, stock broker shall bé entitled lo cancel the respeclive co

B 14 The lnnsacbons exearted.on he Exchange are subject to Rules, Biyelaiws 3d Regulaions-and drautarsinaticas
“issued thereunder of the Exclianges where the Irade Is executed and all pari=sto such trade shall have submitled
ta the Jurisdictian of sich court 2s may ba specified by the Byelaws and Regulatioss of the Exchanges where the

rade Is execuled fi. e purpose of giving effect Lo the
Ex_dgznges ."Tld the croulaps/nofces issued thereunder. - -

nbact(s) with ciieny{s).

BROKERAGE .-

" 8. ’lheCGeﬂshajpayhlhesbdtbmkarbmke'ﬁge aryislal;zla'qlevie:as ampr'evaﬂ‘mgfm.nl_imehﬁme.andas
they apply lo the-Client's agcount, transaclions znd ko the sarvices thal stock braker renders lo the Clienl. The

stock broker shall not charge bickerage moce than the maximum brokerage permissble as per the rules,

. regulations and bye Jais of the relevant stock exchanges andiof rles and regulations of SEBI.

" LIQUIDATION AND CLOSE OUT OF POS(TION - .

" 19, Withoul prefudics’ Lo fhe Stock broker's ather fights (incuding the right fo refer a faltér kn arbitratian), the cienl
understands that the siock broker shell be 2 the
wdmammu,m‘mxwmmmamwmm
if any, against the dienl’s Kabiilies/chiligaions. Any and al losses and financial charges ¢ acoaunl of such
iquidabon/dosing-oul shall be charged ko and bome by the dient. * - L

or delivering or trahsferting securiies which the ciert has ardered b by baught or sold, siock. brokar may dosa aul
the lransaclin of the client and dlaim kossés, I any, against iha esiafa of tha client. Tha dienl oc his naminees,
successors, heirs and assignes shal be entiied b anty sirplus whichi may result there from. The cient shal nate
gtm{qo!MMthaMmdgluuﬁdmbylhe:lod(bdaagahsll\qlegal
21. The slock broker shal brng i the polics’ of the rdlevanl Exchange the inomabon about defadl i
© ¢ paymenlidelvery and felaled dspects by @ clenl I casé“whers defaulting et kB a caporala

v

“induding thz idzfs done on behalf of the clienl

proviskons of the Rules, Byelays and Reguiations of the

enfitied (o Bquidste/dose out all or any of the dient's positions for nan- -

In the eventof death or hsalvency o the cien o hisits ahenwisg becoyring incapable of receiving and paying fo

=z



entitylpartnarship/propdetay  frm or  any  other adifiial legal enlily, (hen the namefs) of .
* Direclor{s)/Promatec{s)/Partner(s)/Praprielor as the case may be, shall alsa'be communicaled by the slock braker
la the relevant Exchange(s).. - : e ' . : .

DISPUTE RESOLUTION , .
The slock broker shall pravide the clien! with the relevan( contact detais of the concemed Exchanges and séal.

23, The stock broker shall co-aperale In redressing grievances of the clientin respect ol all Irzasaclions routed through

* tandin removing objectians for bad delivery of shares, rectification afbad delivery, elc. - a
putes with respect to depasi!s; margin money, elc.,
Exchanges where the lrade is execuled and

22,

24, The client and the stock broker shall refer any claims andier dis
lo_arbitration as per the Rules, Byelaws and Regulalians of the

. dirculars/natices Issued thereunder-as may be fn force from ime lo time. '

setlleinent-of any arbitraion procsedings xising out of the lransaclions

25 The slock broker shall ensure faster 1
dlient and he shal be Fable L6 implemenl the arbilration awards made in

enlered into belween him'vis-&-vis the

such proceedings. :

26. The cﬁenl{stodc-b-mker' understands thal the instn.{f:ﬁods issued by 'an autharized. representa!
resolufian; if any, of the dient/slock-hroker-shall be binding on the dienlslack-tiroker in accordance with the letter . ~

" autharizing the said representative la deal on behalf f the said client/slock-broker.

tve lor dispule

TERMINATION OF RELATIONSHIP * _ :
7. This relationship Bebween the slock broker and the'clint shall be temminaled; i the slock broker for any reason
ceases'to be a member of the stock exchange induding cessation of membership by reasan af the stock broker’s

defaul, death, resignabian or eXpulsicii'of i trié Ceitificate Ts caiicelled by the Board. :

The slock broker, sub-broker dnd the dlient shall be entited o lerminale. the relationship between them witheul
giving any reasans to the alher parly, after giving nafice In wwiting of not fess than cne manth Lo the ather partis.
Natwithstanding any such terminatian, all ights, fabdities and obligations of the parfies arising aud of or in respect
of transacfions entered inlo pror lo'the termination of this ‘relafionship shall continue ta subsis! and vest inbe
binding on the respective paries or hislits res,ective heirs, executors, administralors, legal representatives. ar

-" successors, as the case may be. : . —
29. In the event of demisefinsalvency of the sub-broker or the cancelabion of hisfts registration with the Board

amiuddmﬁondm_mww:bdadﬁmgﬂwmhwdﬁﬁwlmh :

sub broker by the stock broker, fof any reason whatsoéver, the cient shall be informed of such lemminalion and the

cient shall be deemed ta be e diret client of the stock broker and all ciauses in the ‘ights and Qbligations®

documentis) gayerning the stock broker, sub-broker and cient shall confinue lo b I orce as L i, nless the cleal -
MhhMWMWhm.MMWMa.WhMMM@

than one manth, *

30, Thestock broker st ensure dus proteion b the cieturaganiudmt: fights o dividends, rihts or banus
shares, ele: In ‘resped of lransackns rauted fvough i-and 2 shall not do anything which ks likely o harm the

Mqhwgmmmummmmwmhm.

31. The, stock broker and client shall reconcile and s=itie their accounls fom lime ko lime as per the Rules,
w,mw{%,wmwwwmmnmmwy
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c)

2

o

" the Staléménl-within such time as may be prescribed by e relevant

. The slock broker shall send a cnmplele *Stalamznt of hmunls'

J ia, Je'sils of collateral deposited, callateral utized and collateral staus

. The Client shafl ensure that it has the requxred legal capacity fo,
stoc, broker and is capable of performing his obfigations and un,
ich Ihe cr ent may enter mrn shall he comple1ed hx lhe Client -

'mmuummmu-mtmmatsmmm '

The slock bmker shall Issue a contract nole Io hl! cnmt‘rluanls
prescrived by the Exchange from time lo bme contalning records of all transactions including details of order

aumber, ads number, trade lime, trade price, trade quantty, detads of the derivalives conlrazl, client code,
brokerage, il charges leviad elc. and with all alher relevant delails as required therein la be filled in and Issued in
_such manner and within such fime as pracn‘bed by the Exchange. The stock braker shall send conlracl noles to
the investors within one working day ‘of the’ execution af the frades in fiard copy and/ar in electranic form us(ng

digital signzlure

The stock broker shall make pay oul of funds or deliv
working day of receipl of the payaul from the relevant Exchange where the trade is exaculed unless otheryise

_specified by the cfient and SUbjEd ta such lerms and candiions as may be prescribed by the relevant Exchange-
fram ime to time where Ih= trade is execuled.
far bath IUnds and securities in respeda! each of

s dients in such periodicity and formal within such m2, as may
time to ime, where the lrade i executed. The Statement shall alsa slate thal the clienl shall reporl errars, if any, in
Exdlange from time lo hme where lhe lrade

was execuled, from the receipt thereaf lo the Sux:k broker. .
e slack broker shall send | daily margin stalements lo, ‘the clients. Da

break up In tems of cash, Fixed Deposit Receipts (FDRs), Bank Guaranlee and secusties.
andis aulhanzed o, enler mto the m!aﬁonshlp with
deitakings hergunder. All actions required lo be

taken la.ensure compliance of all the transactians, whl
. prior lo sud'l transaction belng enLred inla.

ELECTROHIC CON' RACT NOTES (ECN)
37 In case, diert opls ta receive-the cantracl nale in electronic form, he shal provide an appmpna!ﬂ e—mail idtothe

slock broker. The diient shall communicale-bo the stock broker any change in the email- id through a physical letter.
If the client has opted for intemel trading, the request for change of email id may be made through the secured

access byvmyafcﬁenlspeaﬁcuserldandpasswmﬂ

.Thesbd:brukuﬂulusumMaIECN:sm!hmughhemislnlbedgﬂan
' ly signed; nncryphd naa-tam .
able and in compliance With e piovisions of the IT Ad, 2000 In case, ECN Is sent through e-mal asp;:- :

zmgmwmwa&oummm@ud@mmyﬁdmmw

. ThecienlshallndaMnon—mcetp!ofbommdmaﬁnonﬁcaﬁmbyﬂn:bdbmkushalanmnltddeﬁwyofh& '

mnhdna&ea“hee—mllﬂdhcdlent

.mmmmmmmmﬁddhmmwwmmmhmhw
mmmwwumhmumumdunumwap«nm

Uk Issued by SEBUSiock Exchanges from time Io time. The proof of deivery Le,

broker for the' specified pesiod under the extant regutations of SEBUstock exchanges. The pravide
blf:kdelais o!ﬂuwmmma(lmm@adhhduﬂ&nﬂmkddummm@
dedlhhﬂpmwbmrdpldmﬁkzhldwmwmaﬂ in,um'ltml’u

12

Lir trades execuled in such formal as ms, oe ’

ery al securities, as lhe case may be, lo the Clienl vaihln ane

be prascn‘bed by the relevant Exchange, frum .

ﬂy Margin s!alemenl should mdude inter--
(avallable balanceldue from client) vnth_ -

reguiationsicrouarsiguidelines.
bgmmdpambdbyhsyshmatmmdwﬁnhmhdmuﬂdhmhﬁnedbyhm
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41, The stodk broker shat confiud o send

nuhalfumphdmk':‘::I the llbol!ud f, th 1ok beoker stial send
ol My ant, the & o shafl send 3
)by puririvvpon

A1, In sdditon ln the omal

baen rajacied (bounding

* 1o the e witin the stipated
physical conlractpotes.

of delivery ol such

ECN on his designated web-site, ¥ 8ny. n

purpasa, shal afol @ unique userna
nata electronically and/or laks

LAY/ AND JURISDICTION

. gnd Regutatons of BEBI.

AS,
, 46

47,

., The provislons of s documen
,guidelines and drodars/nolices

The stdck broker and the clent shall abide

"Conclation Adl, 1896, Howeve,

sqpeed it tirton
‘Wonds and expressions which are used In tis qoa:gr'nn'l but
Herto i te Rules, Byelaws and Regilatos and

otherwise requires, have the sams
drodarsingtices jssued thereunder of the,

Al additonal voluntary

nlesregulationshotices/drcudani of Exchanges/SEBI. Any chang
In the rights and abfigations which-are specf=d by

s natica of 15 days. Any changes

be préceded by

13, In sddtion g he .p.dfpmmuhmmmmmmmmmm
o exercise sny oher rights which the slock’ broker or the cienl may have und .
and circulars/natices issued {hereunder o Rules

" Regulations of the Exchyanges n which tha chant choases lo trade

( shall ahvays e, autjed 10
ssued by SEBI and , Pegidations‘and Bys laws of

eschanges, where the trads Is exeatéd, Mnuyl;chbmhumﬁmalolme.

thers Is alsa a provision 0

m’-mnumdnm(qﬂb

ontract noles in tha physical mode lo
v have nol besn'delivered (o tha dlent o has -
conlract nols

lIslock rckanges and ma

(s 1o the len, e sock becker shal simulaneously publish the.
the cienls

aod o Uils

coprmunicatin of e ECH

1 sacured yay snd engble ralevant access o di

me and pmwérd la the cient, with an opion 0 the client lo save he conlract
‘s pint out of the same. e SR

’ v

¢and fhe dient shallbe entited
e the Rules, Byedaws and

the relevanl slock

by any award passed by the Atitra ]
( lppgal within the stock exchanges,  eilher parlyis o

.

\which are il defned bl shal rless shecontext
meaning as assigned ’
Exchaged/SEBI. ,

dacument sdded by the slock broker shauid be |

bro i contravention ith
es In such voluntary dauses/documenl(s) need lo

* Fxchanges/3EBI shall alzo be brought fo'the notics of the clienty,

48,

H theights andblgatons of e pares

B]'tll'm, Rules and Reg

. be deemed lo have been

In this docurhent.

ulations qf e reley

incorporaed hefelnn modiicaton o the ighls and oblgaions-of the padies menloned

anl stock Exchanges whers the trade Is éxeauted, such changes shal

.

Gavemment potications, anj rles feguiatons.,

fifs) under the Arbitraton and. - '

wa’w.windmhmwmhmﬁm AT



INTERNET & WlRELESS_ TECHNOLOGY BASED TRADING FACIUTY PROVIDED BY S:rOCK BROKERS TO GLIENT
(All the clauses mentianed In the ‘Rights and Obligations’ document(s) shall ba applicable. Additianally, tha

clauses mentioned hereln shall also be applicable.)

1. Stock broker s efighle for praviding Intemet based trading (18T) and securities lrading thraugh the uss of wireless
lechnology thal shal include the use of devices such as mabile phone, laplop with dala card, ele. which use -
lnlemet Prolocol’ (IP). The stock broker shall comply with all requirements applicable lo intemel based

ding/securities trading using wireless lechnology as may be specifled by SEBI & the Exchanges from time lo
time, - o - L

. 2. "The client is deslrous of nvestingftrading In securities and for this purpase, the dlient is dasirous of using either the

- intemet based trading faciity or the fadility for seaurities trading through use of wireless lechnology. The Stock - . -
broker shall provide the Siock broker's IBT Service lo the Cfient, and the Ciient shall avail of the Stock broker’s IBT
Servicz, on and sublect o SEBVExchanges Pravisidhs -and the temns and conditions specified on te Stack- ‘
broker's IBT Web Site provided that they are In fina with the noms srescribed by Exchanges/SESI., ©

. The stock broker shall bring Lo the_natice of dlienl the features, risks, respinsibiites, obligalons and fiabiliies
assodaled with securifies trading through wireless lechndiogyfinlemel/smart oader rouling or any ather technalogy -
shauld'be brought ta the natice of the ient by the'slockbroker. . ‘ . . :

- The slock brcikec'shall' make the dieni .zware that the Stock Broker's 18T system itself generates the initial
password and its password palicy.as slipulated in fine with norms prescribed by Exchanges/SEBI. e

- . The Client shal be respansible for keeping the Usemama and Password canfideqtial and secire:and shall be-
nlely responsile for all crders enlered and transactions dane by any persan whasoever thraugh the Slock
beaker's (BT System using the Client's Usemame and/or Password whelhér or nat such prson was autharized to _
da sa. Alsa the dlient s aware lhat authentication technolagies and sict security méasures are required for the
Intemet trading/securties trading through wireless: lechnclogy through arder rodted system’ and undertakes o

* enstre thal the password of the client andor his authorized representative are nol revealed to any third party
induding emplayees and dealers of the stock broker ' g o -

The Client shall immedialely hatﬁy the S{od: broker in wiiting if he forgets his password, discnvér; s;.curily flaw in
. Slock Broke’s IBT  System, . discovers/suspeds disaepandes/ “unauthorized access through  his
. Usemame/password/account with full detais of such unauthorized use, the dale, the manner and the transactions

. effeded pursuant to"such unauthorized use, elo,
-7 The-Client ks fullysware o and understands e risks assodialed wit avaling of  servics fof uting ardes aver

securitiés brading through wireless technology and Client shal| be fully fiable and reszionsible for any .

" the inlemet/
. andaladsghuh!fudimfsUsem?melp@wp(dhmynmmboever;. _
8. The stock broker shal send the ordedfrade confiration trough emad b the cieal at his request The cledtis'
awars thal the orded frade canfirmalion is akso provided on the web portal. In case thent is lrading using wireless
lechndlogy the stock broker shiall send the crdegtrade confimaion on the devica of e client. S

9. The cient Is aisaro hat trading over the Intemet invalves many uncertain factors and complex hardware, soltware,
andlhe_Ezdwmmmme«myM_ﬁ&dWslBTsmﬂbemhm'
o the Client at al times withou any Inteuption. . =

10. The Cient shall not have any cisim against ihe Exchange or the Stock broker on account of any suspension,
interruplon, nan-svatabiiity or melincloning of the Siock broker's BT System of Service or the Exchange's
service -or systems of navexeaion of his drders dus b any fksysiem falure at the Client/Siock
Wwbwmwhwdn'ﬁm e .
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. Annexure - 5

RISK DISCLOSURE DOCUMENT FOR CAPITAL MARKET AHO DERIVATIVES SEGHENTS

" This document ‘cantains important information on Lrading in EquiesDerivatives Segmenls of the slock exchanges. All
prospective constiluenls should read this document befare lrading in Equifes/Derratives Segments of the Exchanges.

nd expressly nor impledly guaranlee nor make any representation '
cy of this disclosure dacument nor have Slack exchanges JSEBI -

Stock exchanges/SEB does neither singly o Jointy a
This brief slatemenl daes nal disdase af therisks. .

conceming the campleteness, the adequacy or accura

. endarsed or passed any merits of paiicpating in th trading segmenls.
and ather significant aspecis of lradifg. -

" In the fight of the risks involved, yau should undertaké transactions only if you understand the nature of lhe refatianship inla

which yau are enlering and the extenl of your =zpasure to risk. . A -

You must knaw and appreciate’that trading in Equity shares, derivatives contracts o olher instruments Iraded on the Slock

Exchange, which have varying elemenl of risk, is-generally’ not an approprale avenve for someane of miled .~

resources/imiled investment and/or trading experience 3 | fow risk’ talerance. You should therefare carefully cdnsider

whether such trading is suitable for you fn the fight.of your finandal condifian. In case you trade on Slock exchanges and

. -uffer advérse cnsequerces of loss, you shall be sdely responsble for the simé and Stock exchangesfils Clearing
. Carpdration andlor SEBI shall nat be responshle, in 3y manner whatsoever, for the same and it vl nathe open foryou i
lzke a plea that naadequale disdosure regarding the risk fnvolyed was made or thal you were nat e i
involved by the cancemed stock broker. The consttuent shall be sdlely responsble for the consequences and na contrad -
can be rescinded on that accaunt. You must acknavdedge and accept thal there can be na guaznles of profils o na
exception fromi losses whie exeauting orders for purchase and/or sale af & desivative contract being raded on Slock
exchanges. . © K T T L. . :

It must be dlearly undeistoad by you thal your dealings on Stock ; & through a stack broker shall ba subject lo your
fulfiling certain formalites sel out by the stock broker, which may inter alia incude your filiing the know you dlient form, ..
reading the rights and obligations, da's and dan'ts, ete,, and are subjed b the Riles, ByelmatﬂReguhhuqhdmnl' .
Stock exchangés, its Clearing Corporafion, quidelines prescribed by SEBI and in force from time to-fime and Circufars as
maybelssdedbyswm:ruangesbrilsaeqﬁngCmpomﬁmandinltmﬁnmh‘mehl@m. ) -

ahle Lo any person wha enlers inlo any -

B Sloﬂ(’exdlanéesdog: mtp@vﬁgapwpodbpwidaguaa%arﬁsﬁlﬁolbai -
andior,any third party based on any information contained in

xplained the ful sk .

business relationship with any stock broker of Stock exchanges
constived as business advice. No consideration lo * - -

this document. Ay normaion-cantained irhis document must ot be
hdgmu'mmqnmwmmmmﬁmm
you mus! seek professional advice on the same. -
hmmmgh&uws&neaﬁ'h‘hd;hryw.m#médﬁﬂamnlormlgelaqnhtedwih‘
1. BASIC RISKS:

clsks invalved in such trading. if jou are unsure,

0 thé Stock Exchangés, Generaly, igher the yolatily of & securiylervaives _
Mhmwmhmwmtmmmhm,mmm
gﬁmwdgﬂ.mmmmu w@da«ﬂmnﬂadatal,,u'tup:hdﬂ_ﬂd\m
«Wnabsf’ sibstantaly difkerenl mnuwmu-mgmyma@.mh
- 5, " . . vV L .« . o .
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1:2 Risk of Lower Liquldity: ) | ‘ . S .
Liquidity refers 1a the ability of markel parbiipants ta'biy and/or sell secures / dedvatives contricls expediiously al 3.
competilive price and with micimal-prics differenca, Generally, R is assumed thal mare the numbers of arers available in a
markel, greatar Is the fiquidity. Liquidity Is important because with grealer lquiddy; Il is easier lor investars la buy andloc sefl
securities / defivatives contradls switly and with minimal price difference, and as a résult, inveslars are more kely la pay o
receive a campelitive price for secuiities / dedvalives contracts purchased or sold. There may be 2 risk of lower fiquidity in
Some securities / derivalives conlracls as compared lo active securities | dedvalives canlracts: As a resull, your order may
only be partially executed, of may be executed with retatively greater prica difference or may not be exécut=d atal. .

‘-2-1 Buying or selling seciities / derfvatives conlracts as par of a day trading slr'alegy'-ri\zy'alsc! resull inlo losses, because
in such a siuition, securitles / deriyatives contracis may have la ba sold / purchased atlaw / high prices, compared lo the
expecled price levels, so as nal lo have any open postion or abligation ta defiver o receive a security / derivaliyss conlract.

13Riskof Wider Spreads: . L R
Spread refers lo the difference In best buy price and bes| sell price. It represents the diﬂerenh'al betwezni Ine price of buying
security / derivalives contract and'knnmdialely-selirv_; i or vice versaLw,er liql.l_ldity and higher volarifity may result in mu
*nan; normal spreads for less fiquid or fliquid securities / derivalives contracts. This in tum will hamper betler price !_onna :

1.4.stk-reducing arders: R e .- ) o
The placing of orders (e.g., “stop loss® orders, or imit* orders) which are lﬂhﬂded_k_’ Jernit ‘9555 la.certsin ar _||uur:(l’s maynal. - -
be effedive many a time because rapid movement in markel condifians may make it impassitle to “f"mu. sucho .

. oo T . ite si it rahﬁﬁmand
1.4.1 A "markel" order wil be executed prompty, subject lo availability of orders on oppasile side, wilhout rega c _
thal, while'the customer may receive a ﬂp\ exeaution af a “market” order, tie execisfion may be al available prices ;;!
outstanding orders, which satisly the aider quantity, on price ime priodity. I iay be uidersicod that thesa prices may|
significantly different from the tast traded price or the best price in halsep.lrﬂy.lrzlmvaﬁyes_coqbadt .

.. ~3:4:2 A imit" orde will be execuled crly at the “nit"jrica"speciied for the arder or a belter price, However, while the
. - Cuslomer receives price protection, there ks a possibdity that the arder may nalbe executed atall. - .

1.43 A stop Joss order is generally placed "aw3 fmnimeo.srrenibdcsqfasb&l.daﬁvaﬁiespont:fad. 201 such order gats
adwf!eds‘?(pznd when lheg sewniy':;hdemaﬁm\hd reaches, or trades through, the stop price. Sell stop orders al;a
mlerédoaﬁnériybelowméummtpdcé,mmqstppadasanmgqam;gmmmmtmwm le .
‘security / defivalives contrad reaches the pre <delemmined price, or lrades through sich price, the slop loss o:dermnved:bc: _
a mackeMimit order znd is executed al the Emit or Letter. There ks'na assurance therefore thal the fimd Otfie(\v_ﬁl e
exearable since a security / derivatives contract might penetrale the: pre-determined price, In which case, the fisg of su

. arder not getting execided adses, just aswith a requlas imit order.

1.5 Risk of News Announcements: o
NMMEMMWNW&MIW&QM@WMQN@.andwheq_lfnm:‘igd
mbwﬁmﬂywﬁg}mvahw.ngyaﬂdﬁymmuupaddpmﬁu«negaMthmep@‘ he
" 16Riskof Rumors: . .. . R ' C
'-Rumaba;'uémbarsa/mammnh'ma_hmmammwewmq@s
=wﬁa.mmhmmu@dwmmmmmw . ‘

LTsstempisc - L . L
High volme tracing wi frequently ocrur at the markel opening aind befors markel clse. Such high volumes may also ocou
a'wmhh&y.ﬂummd&ph-mmﬁm«m : .
1-7-‘W@b&ddaﬁy,mmﬂdnﬁdmmm.mmwm«pﬁ&ia‘ ‘
. ¥lacig resh cders, hers may be defays i order execulin and s condimatrs. : 3

'C



1.7.2 Under cartaln markel conditions, ft faay be difficull orimposs'ble lo Equld:le a-pasiion In the markal ata feasonabl-
price or al all, when there 2 are no oulslanding orders either on tie buy side or the sell side, or if trading Is halted in a security |
derivatives contrad duis lo any action on accounl of unusual trading .activity o securty / dedvatives contract hitling cifcuil

filters or for any ather reasan. .

'1ISyst-mIN:lwockCongesuon o ' s
salellitedeased fine based cnmmunfatmns comtination of )

Trading on exchanges Is In elecironic ‘mode, based
" lachi Agies dnd compuer syslems o place and rolte O?JEIS Thus, thers exisls a passibilily of cammunicalion failuré of

system ‘prablems or slow or delayed téspanse from system o trading halt, or any such other pmblemlgﬁrch whereby nol.
being able lo establish access lo the krading syslemnetwork, which may be beyond control and may resull in-delay in -

processing or not processing buy or sell orders either in pad ar in full. You are ‘caytioned 1o riole that although these

problems maybe
arisk because nryour obﬁgahons lo setﬂa all execuled hnsacﬁars E ~

L as fo: as Derivatives ugmen!s are concemzd pluse nau and gel yourseH acquamled with the fallowmg

: :ddlhonzl | features:-

- 24 Effectof “Leverage™ or 'Gearing
In'the-derivatives market, the amount of margin is small relatve to the value ol lhe derivatives cmlﬂld so Ihe tansactions

“are 1ever=ged‘ or ‘geared’. Derivalives I!:ding, which'ls conduded with a relatively small amount éf margm. ;- rdes the’

~

possl‘blﬁty of greal pmﬁl or luss in axnpansan with the margin zmounL But tmnsadlans in denvahves canya mgn cagree of

You should therefore compleldy unde:shnd the lolkmng stalements before actialy bad'mg in derivatives and alsa trads

‘with caution wfille taking into account one's crcumstances, finandal resources, elc. If the prices mave agains! you, you may o
Jose a part of ar whale mzrgm amount ina relahvely shad penod o time. Morecver. the loss may extzed the ongmal magin _... -

.amaunl - |

e A Futures hdi fnval= daﬂyselﬂement of all posfﬁons Every day the open pasifions are marked la markel basad on the -
** dlasing level of lhe index / desivativis-contracl. If the contract has maved againsl you, you will be required la deposil the
amourit of foss (nafional) restifing from such mavement. This amaunt wil have to be paid within a sUpulaled ime [rame

generally befure mnmmnenlol trading mne);lday :
B. If ydu fad Iudepasa headdrhomlamounlbyhedeadﬁneonfan ouls(and'mg deblmnyour account, lhe slock
.bmkermayﬁqlddaleapann!ormevdnleposinonorwhsﬁmt:smuiuu

hamdduebadldosa-wls. . .

C. Undaurhhmmumdiiom mﬁwuhrnwﬁﬂidﬁuﬂamﬂehemﬂehnsadm;hrmnph.lu'

'mnmanmaumradmsudmasqmyu.«mmnmhaﬁdawummumpemqrmmd« a

~._‘°Pd°el'mna'aruibmkuseh

D. hmummm luhlamgﬂ;nmybsmtdmgahhnwmm.mmnhw o

’wmammmmmmuwhumopmhm hsudlmndihu y.uwilbe
madbpxwdﬂmimghummpoﬁrn )

E. Ywmdukmhduhpwﬁlhmldohhdmmrwﬂanmmu memnh'adspedﬁaliom '

the associated abbgatians,
22 Currency specific risks: : ' ' . .
1. Thepdnuhsshhndhuhhebnumquumwbdmhd:,mﬂwmymhﬁedhwwmd
another wlbodhdadbyﬁduhuhqnuqmqmmh. ne=d kb convert frem tha .curency -

.dFmﬁHﬁmdhmuhammuaxmty

v

1y

rary In abire, bul when yau have oidslanding open pasitians orunexncuted orders, lhese l:pmsenl -

_Inlurmse,you will be_fiable for anylosses .
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2. Under certaln markel conditions, you mdy flnd 1 difficut of impassible Io liquidate a pasition. This can cecu, for example
. when a currency Is dereguiated or fixed lrading bands are widened. .

3. Currency prices are highly volatile, Price maovements for currendies are influenced by, amang other !hmgs: chan.g!ng -

* supply-demand relationships; lrade, fiscal, monelary, exchange ‘control programs and policies of goveinmens; foreign =
polilical and economic events -and polidies; changes In natianal and intemational inlerest r;le? ar{d nﬁzlﬂf‘i currsacy -
devaluation; and sentiment of the market place. Mone of these factors ean ba controfled by ariy individual advisor and no

assurance can be given that an advisor's advice will result In profitable trades for a participaling cuslamer or that a customer’

will nolincur Josses from such evenls:

- 23 Risk of Optlan holders: - : M
1. An.aption h';.idar funs the risk of losing the enlire amount paid for the opfion in 2 relatively shorl period of time. This tisk
reflects the nature'of an pplign as a wastiy assel which becomes worthless when it expires:-An 9pﬁ,ot} holder wha peither .
sells his option in tha sacondary markel nar exercises it iorla its expiration will necess3rily lase hl;s enlire-invesimenl in he

. option. If the price of the undeilying does nal change in the anticipated direcion before the oplion expires, o 21 extent
sufficient b cover the cast of the opfion, the inveslar may lose 23 or a significant pad of his wvestment in the opion. . . .

2 The Exdiaﬂdﬁ'ﬁny impase exercise restrictions and have absolute authority to réstrid the exercise of aplions al cerlait

" times Ip specified circumslances, ' ' : S .

2.4 Risks of Option Writers: : ) R . e
1. If the price mavement of the undedying is not in thé antidipated direction, the gption writer runs the risks df fosing -
substantial amaunt. - R ’ . : © erest

+ 2. The'risk of being an opon witer may be reduced by the purchase of other opfions on the same underlying in

thersby assurming a'spread positor or by acquiring ather types of hedging posficns b the options marke!s or dlfher markels.
Hm.eygnvmﬁrethevn'iterhasassimedaquudqo&mhedghgposﬁmhzﬁsksmysﬂbe_myﬁg@&spmd .

" Postons ol pecessarfy less dsky than a simple Tong o shod'posifion, © - . - T.
3.Tﬁnagﬁoqshathvdvahumamm~mlﬁp!eopmhmb&=&qum«mmngoph«i{hqmpngummh )
buringorseﬁnssrmmwmmmpmmawmmmw&mﬁmmma@,@gm
?preadS.arememmplexmmbuyhgorv.ﬁﬁmaﬁr@e-oﬁﬁmﬁrﬂﬂﬂuﬂdbemermtedmauqsu)mym_d.
investing, 2 complexity nat well understood I, i fsef, a risk Factor, While this i not i suggest thal-combinalion stralegies
shoi‘:ldn&lbgaxisidemd.ﬂisadvbible.as_isheasewiha".imgihnuﬁincg&m,tgmwﬂwﬁxmew@,ﬁ
experienced and knawledgeabiz with respedt to the ricks and potental rewards of combination transactions under various
3. TRAD '"G'THR_@UGH WIRELESS IécrjuoLoér[ SMART ORDER ROUTING OR ANY OTHER TECHNOLOGY: -
Mrmwm&mmm,‘ﬁnm,mwmma’ssoaanedu_im’sgxiﬁes_ B
frading through wireless technology! smeart order routing or any cther lechnology should be brought o the notice af the cien _

by the stock broker, © - ' SRR
4. GENERA]

41 The lerm ‘consttunt shol megn 31 incide a cie, a cusloer or 3 fvest, wha deals wth a skack broker fr the”
purpose of aoquiring and/or seliing of securfes / derfvatives contracts hrough the meclianism provided by the Exchanges.

4.2 The ferm 'sock broke shall mean and indude a stock broker, 2 broker o a siock broker, wha has been aditied a3
such by the Exchanges and wha hokds a reghstration cerfiticata fom SEEL _ ) ,

.:,,,A,,.,'V#.,. B T T R IR




- 9. Don'l share your intermet trading account's password with anyofie.

. . Annéxure-6

GUIDANCE NOTE - DQ's AND DON'Ts FOR TRADING OH THE EXCHANGE(S) FOR INVESTORS

BEFORE YOU BEGIN 70 TRADE

1.+ Ensure thal you deal with and thvough only SEBI registered inlemmediares. You may check theic SEBI regslraion
certifieale number from the fist avallable on the Slock exchingés MM,M and SEB| website www.sebl.gov.in, .
2. Ensure thal you fil the KYC form complelely and stike off the blank elds jn the KYC fom. _ .
3. Ensure thal you have read ali the mandalory.dociments viz. Fights and Obigatans, Risk Disdidsuré Documanl, Pofcy
, - and Procedure document of the stack broker. .. ’ o AR -
|4 Ensuireto read, understand and then sign the voluntary dauses, if any, agreed between you and the stock broker, Nale
thal the dauses as agreed between yau and the stock broker canpol be changed withaut your cansent. )
5. Gela dearidea aboul all brokerage, commissions,-fees and other charges levied by the broker on you for trading and the| "

“relevan! provisionsl Guidelines specified by SEBUStock exchanges, )
6. Oblain a copy of all the documents execuléd by you fiom the stock broker free of charge. -
| 7. In case you wish la exearte Pawer of Attomey (POA) in favour of the Stock broker, autharizing it lo operale your bank and i

demal acoounl, please refer 1o the guidelines issued by SEBUExchanges In this regard. .. " -

TRANSACTIONS AND SETTLEMERTS 7 — . -
8. The slock broker may bsue elechonic contract notes (ECNY if specifcally attharized by you in writing. You shouid |
. provide your emad id ta the stock broker for the same. Don't opt for ECN if you are nol familiar with computers:

10. Don't make any payment jn cash bo the stock broker, -+ - - - ] . ot
11. Make the paymenls by account payee cheque in favour of the stock broker, Danl issue cheéques in the name of sub-
broker. Ensture thal you have a docuinintary proof of your paymentkdeposi of szcurifies with the stock broker, staling|
" date, scrip, quantity, towards which bank! demal account such monej or secuiies deposited ‘and from which. bank! demal
acoount CE R o - . . o
12 Note that facity of Trade Verification is available on stock exdwiges“wah_sﬂu, where detads of lrade as mentioned in| .
. thé cdatradl riole may be veified, Where trade detalls o the webste da nat tally with the detals mentianed iq.the conlract|
note, inmedialsly getin touch with the Investors Grievancs Cel of the relevant Stock exchange, o
13. Incase you have given specifc authrizaton e maintining running account, payout of funds or delivery of securities (as
”‘e.me.maybﬁe).‘"ﬂyfﬁlbemadelpyuuwi&mmmﬁig&yluqhmdg@dpayom from the Exchanga. Thus,
the slock broker shal meintain junning acoount for you subjezt ki the folowing condiions: _
3) Such autharizatin ﬁ@'mw-'u&u.wpymmmmhh dhausa thal you may revoka the | -
. b 7}!ﬁﬂ%mdhﬂ:wwhﬂﬂhmwh#ﬂhﬂ.ihslmhaah’darqm:}uur
) Mh%mwﬁnﬁm_ﬂhnﬂglﬁmﬂhﬁmmwh‘n:mw@d

secuities and the detals of the pledged shares, fany, < . s
<) mmauumummmﬁmmwx&mﬂam&aﬁ;mm
 and may sl fetzn the nds especied o be e I meet derivalives margh o 8 lor rexd § trading days,
caladated In the memer specified by the chenges. ! Fansa

nhhmﬁammdq@g“ _ @mmag‘@duw;gumdm

business, be may ratah fundshsecisiteshiagi fo the exent of vake of, exédited on the day of sudh |

19



setlament In the cash markel. VN . ' : :

8) You heed 16 bring any dispute adsing forn the statemieat of accavnl or satfermant sa made la the rolice of the stock
brover in wilting preferably wittin 7 (seven) working days from the dals of receip! of unds/securlias ar stalement, as | -
the case may be. In case of dispute, refer the matter b writing to the lnvestars Gevarice Cell of Ihe relevant Slack

 exchangeswihouldelay; ] L o '
14, In'case you hays mqum,mwmawwakmrmwmm rext] ©
wafking day of e receipl of payoul from-thé exchanges, please refet te maller'lo ihe stock broker. In case there is
- Gspule, ensure thal you lodge a complaint in witing immedialely with ke Inveslors Grevarice Cel of the relevant Slack
rrchange,  © - . L .- . .
15. Preas regisler your mabile number and emai M with the slock broker, I receive Irade confirnation dlerts/ detals of the

. mawqmmmsus«mnyquuwmujad;ugdai..mﬁ.em“"“"gffs?~

IN CASE OF TERMINATION OF TRADING MEMBERSHIP
16. 1 case, a siock brokes. surenders his membership, Is nxpehdftnm membership or dectared 3 Gefaultr; Siock

:emugivusmrbﬁqaimﬁlgdahsrehﬁndbuiyhahnsad«ise;w{edmhh&xgsys&enﬁd&od
exchange, from the javeslors. Ensure thal you kdge a claim with the relevent Stack exchanges within the stipulaled period
- anq with the supporting documents. . - T N . .
17. Fin:iiaduyuu:utfwihmepmlédonéa:mlédﬁmanﬁuymdlorsemmesyaumyqeposﬂﬂyakstod_m,

Pirﬁulai‘lyhlheqvu;lahdeh:lorlhesbd:brpk.:fs'h;o\qm.yarbankmptcymmathhid)'youmay
) rem\fefnldlnidneyafﬂlaseauiﬂqmybegavernedby'meBszwsarndi}agulahubmardmlsqckexd\ange :
‘Mmmuadewhswqdmmdnmegmélm‘smmmnswhwmﬁmroﬁm '

DISPUTES/ COMPLAINTS - '
18, Piease nols that the delalls of ‘the arbitration proceedings, pefial action against the brokers ‘and inveslor complainls .
’ lgﬁutheslodbiokenmdisplayedmh.mhsiqofﬁwemlsbdt'em. . Y
19. In case your Issuelproblemigrevance s not being'sorted out by concemed siock brokerlsub-broker then you may lzke up| °
the matter with the msm&me,npumm;awmm;mmow camplainl then you can
.| ~escalate the matter to SEB], e e .
20, Note' that al the siock broker/sub-brekers have been mandated by SEB ko designate an ‘email ID of the grievance
redressal division/compiancg offices excusively for the purposs of regstering complainls, e :

.
PP

A ]




MANDATORY

oll‘ led & precedures !ramed and followed by The Omnlsolgrit Sachritles Pvt.
vith ?esbect o Itg déallhg thh ns ctlenta ertd dsd itock broker on BOmbay Stock
i - ‘ o ‘ [ R .

| &'Eéhe aé’%ﬁ ﬁ?&dedures 8s"stated herefii Uetbw hi’e h'tlb]ect to"ctiange Héim tim tcitlme at rt’:\e :;7'9
. dl brg 9 ‘r%tﬂ dck roker, deper}dln% upon reguleltogy changes, Its rtak manfgdr}re L ramework, ather

ls"ét@slt -e q;;‘;k%k? *’-;j\ q(q ,epbieﬁ togp‘gfgqmlon ln the eame trgm tlr'neta ttme are produced

.fbélowtort pg or 18, % b Lty .
A. Ftetusal ot orde for.Pe nﬁSt e§ mnd/ariliquld: Stecks .
- Inyigwof the, nslzgaisch,eq fg inb?fdlth Penny-Stacks.and/or Illiquld Stocks, Stock Broker would

A ,;"':Qbhef ally advice Its lientilo-dégidt fforp-trading In.them. Further,-SEBI, BSE .or.Sjocks Brok:r r:;ay'

- Issue clrculgtsor, Tn tlnes nagessitaling exerclslng addltlonal due diltgence by the clients; for ea ng ‘

e jn such: ‘seeujtles ;r'g:‘,. B E i e T

olighizanaitérm *PaRny;Stackvig tiot deﬂned by BSE /SEBI a 'Penny StOek' generatly refers toa
ocie{Rh Oeﬁiharactertstles Include buttare not Ilmlted to:

“Simall market caplializafiof; * -1 =+ o A D

r’a_' ing atapr!,‘ée less Jhan it its face yaluf)‘ " .' '

T e HaVe unsotlhden,iﬂrﬁe,qtaLs and.,nqlrlwtll 'mey/qtaylnot be llquld (A Itst of |Ihquid secuntres is 1omtly .

: } e'retéas\e’ &MEVL i ['g 19 time )1 e e s T e

BT SIOM og sdhatitisthe client's privrlegeto choose shares in whlch he I she would -
7 1Ik8 To i ."&é HoWetter,‘SteeknBroker likes to' pay special. ettentlon to dealing In- 'Penny Stacks". To.
thisand )\,\lr ) ,L,]) TR .

& Stocks Broker recagnlzes that lfls the chent‘s pnvllege to chooséshares ln which Yo she would like -
to tradé *HOWEVEr ¢ St?ck Brokarikaste ‘Pay spéclal attentron to‘deallng‘ln 'Penny Stoc‘fcé" To thrs _
end: - :

e Stock Broker may refuse to exscute-any cllent‘s orders in "Penny Stocks' w:thout assngnlng ‘any

. reeson for the Same L .

. LAriy Jar rﬂge orderfor purchiasé or sale ot a"Penny Stock' stlould be re!erred to Head Deallnn betore B

'-:—;u‘é);,_ Fq,eﬁs),qapbgapqiqghg rnar,keg for. exepuhon R :

r

- falggror misléading gppearanee'ntrtradlng Fuitther, clients 'shiduld ensure that trading’in *Penny .
- Stock” does not Operate as-a dsvice1é- Inftete or depress or cause ﬂuctuatlons in the prtce ot such
T stoqts R e . :
: 'f*’ ﬁents i expected nottd'place orders in f'Penny Stoct(' at pricés which Are substantialty drtferent .
trdim: the prevailing market prlces“Any such ordér Is: llabte to be re]ected‘at the SOIe dlscretton of
Stock Broker s '
' :7 ir'%"(:ﬁse "0 ‘sale ol 'Penny Stocks' dlents should erisure’ the “delivery of sharee to Stock Bmkar'
' efofé"i’he‘piy I 'dafe. " -
- Under;:o clr stancee. Stogk bro rshatl be responstble for non-executionldelay In executlon of .
* slich o7dars’s ﬁonsequeﬂtlat oppe rtuhtty(ose of  firldricial logs to the client.
-The abg\?é’ ﬂ?e‘(p é ”l an Indicative list. ﬁtoek Brolger may &t its eole and absalute discretion define
from tlme 19 me other cdtegory)critena to treat a eecurtty as Penny Stocks and/or Iltiquld Stocks.” -
B.. ﬁ',ﬁﬂ ﬁc snts Exposure imits; .
?ﬁj{: iypfp’.e ,equeure.,llnﬁte for and gn behelt of the cllents Stock Broker broadty takes Into
, oongf eratt" the regulatory requlrement client profile, Internal risk management policy, market
wf\@gg%gw C?nslderlng the said parameters the. expasure llmtt for a client would be set Up as

i :‘-'. oL

o Equsure limhts for éach client Is determined by the Risk Management Syetem ba,sed on'the Nat::
WorthT‘formﬁtién diiéns financial capdctty. prevatllng market conditions and Margln deposited by

R Ay
2 2y

"Cfients must ansure; thet tradgng in “Penriy Stock' does not result in creation ofartrt‘ cral volume or -’




~ s

" "No Interest or chages will be Pald by Stack Brokér to any client In respect o retention of funds or .

the cflent In form of funde/securtes wth Stock Brokar:Trees liriits may ba sst exchange-wiss,

’ sshmen!'w’ag '.M...cw‘,w"g-\‘-n-.uwl, " P T e bl s RS e
* The "mmq!f.!fdz(: niried by Bfek Ménk "emnmpy’mm bdsed o0 the abave. griterla and the
 péyiment hlstory of the offerit I consufiation with Sdles / Bales traders, "

AR S -
'® . Stock Broker ratains the Magration to 20t And riceity, from time to time any cllents expgsyrs Imit
IR ARt et x;v..‘h s v AR b Al

. Geclded as abgve, "~ 7 7 5 BB oo ety 0 L L OGNS
& Whenevr any b Fdl RS B A B s expdalirg Il any securty, Stagk Hﬁpﬂyaﬂl
for appropriate margina In the form of garly péy-In of sharss or funds befors or aftér gxecutian of
trades In the Cash Sagriiahit :h‘%&g’a‘*&r‘a‘ﬂ}‘fﬁugm dFisffan, the cilefits wil be told to reduce the

poshtion immediately or they wil be requssted to depdsit éxira riargin'td aet the stiottfali. Otherwise, -

Stock Broket may refuse to trade ol khalt of stich bignt at s own disérelati: L
Lo ln‘c'as}bf_cish'ﬁfé,‘g: BT StOeRBrokirmag it i sole’snd absolufe discietion allow tleati exposure

Tt Uup'to'Certalny B hiolint fo. theclient Withotit 1sisting for afy-credit balarice* and/or margin. The -

© * quantum ot cleariiéxossird limit Ehall'fb:é‘déd&éd:-by.swckiﬂr_algehf()d case locide Stgckﬂroker
" may, atits sole and absolute discretion, aivé higher clean expasure limits to certalr'3&t et clients.
Stock Broker.resérves thé right dowithdraw elean exposyre lirit granted to'the cliént at any paint of

time as ts sole and"absolyte discretion. The client canniot raisé:any concern/dispute for ttie same.

® The Client will have 1o ablde by the exposure limits sef by Stock Broker. :

C.Appllcable Broketage Rate; =~ i s
... For rendéring the b:%lslnb services, Stack Broker chargey brokerage ta thé'clisnt. The B@ﬁgﬁgq rate
« 72 bé s pr th téRSgtanE L ifié’clight 4t tHie"timé o clieint fegisirgtioh. - -+ - T
® Brokéragé Rate Is mutiially decided between the Stock BrdKér and éach clierit based on client's net
- worth, £xpectéd trading volumeycetc.Fhe maxjrum biokerage.chargeable will fiot.excsed the rates

e t";irescrjbqb“pins'gal:a,sﬁ.?aé&/drrSaq:ritfe.s Goritract Actand Rles or any other relevant statutes. -

e The applicaple brokerage rate will be mentioned In the-Client registration form and any change in
.- . the brokeidde rate inifuty a.wikbe comymunicated ta the cliant. .. - Ca e
The brokeriga wikhe &dyﬂz’g{g&giéumﬁwzpu@; ca3¢s where itls agreed ptherwise:
# Senvics Tax and Educaion Cess - o e T
.2 -SEBI /Exchignge/ Clegring member charges . . L
e Stamp duty ™ TR AR TR
‘ S!a.Mory_dL.émes payahle to BSE/SER [GOVT, Autharities efc. :
- @ Any other ghigrgds éfds elistotnised 1-secialised service, : ~
D. Imposttion of penatty/delayed payinént chaig
“(Mmposition.of penaltles: - - _; - : oo
oo '-BSE/QIeaﬁng.corpofauoWSEBl levies Penalties on the broker for Imegularities ‘absesved by. them
'+ "during the course-ot businessStock Broksr shall recover guch imposéd penaltiesfévies, it any, by
BSE regulator/Clearing Corporation, from the clisnt, which arise on the account of dealings by such

-~ sollent. Such-racgvery wqulchbé by-way g dgb:it-ln-th;e,;ledger of the client and amounts would be

- sadusted against the, dues owed by Spack broker o he clignts. -
* ()Delayed payment chaiges . L e
" While dealing with atock Brokey |t Is a respansibility of the client to ensure that the'required maygin
obiigation of sglemient obiigatian o any olfier dies piyable t Stack Brokers dre paid within the
time.period stipulated by BSE or Stock Broker, Wwhichever earlier.- - .
In the event If thg client defayits in meeting s abovp sald obligations towards Stogk Broker; Stack
Broker shall haye absalisfe discretion to charge and fécovér trom ttie cllent's account, delayed payment
Ccharges at siich Tats; marinérinlérval as iay be deterniined by Stock Broker from time to time for
the delayed period, ' S L
ni gharge is dnly a penal measure. The Client shauld nat crlstrue it as funding

Delayed Payme; ' ‘ .
©&mangement’The alignf cannat derahd contlridiation 6f service on a permanent basls éiting levy ol

"delayed paymiént charges:

The client will not be entitled to aﬁy interest'on the credit bal_ance/am_'p(us margin aﬁgllablelkap’t with.

_ Stock Broker.,

_ ——— ___ é&\_%)_’ n s s

s'bY elther party specitying the rate and the period



' sscuritias towards meeting futura aettlement obllgation and In respect of running accoun(
* autho
E. Theﬂgﬁpg %II Ylent's eaeurjt{ds at closé iént's posklons, withdut givirg rfoﬂce to the cllent
0N gEeout of fofi piyhint of e t‘tt dlga:”
.Th% cllenl Shall [u{ﬂl gl,lp s/qerl'ug sat érné:(q obllgatlons and /or other liabmtles to Stack Broker within
fhe time- frﬁ'rhg“etlp iat tha. Sfock Bfokér o BSE, whichever s earller.
" Witholrt bra[udlce o ts Sther righifs. ahd ramedies available under the member client agreemenl(s)

. executed/to be exacited by ahd betwaen the cllent and Stock Broker (hereinaftér referred to as “the
Agreemsnl") or &t law, Stock Broker shali be entitled, in its sole and absolute discretian, o liquidate/ ’
close out all Lor any, ol [he client's opanloulgtandlng pqslﬂon, sell the clisnt’s sacqrhles (whether appraved
by Stdck Brokﬁr or no\) availa}ale [ Stock Brokat af ahy ‘ime ta recover its dies wi:hout giving any
notice 1o grja (’:ifeg[t' lr) me 1q|[owlng circumstancas .
o i lhe Clienit j lis to ps any margln, seﬂlement obllgahdns and/ or other llabllmes to Stock Broker

wlth [A'thS time Trame shpulated time fidme;’
e Inthe event that the market value of the client secumles, Iylng as margin or boughl by the client tor .
* which paymentt Is not'made by client, for any reason fall or Js anticipated to fall, or circufmstances.
arise or are [ikely {o arise which may In the scle opinion of Stock Broker jeopardlze its lmarast and
exposelt or s likely to expose Ttttz any Tnaqclal los$ or damage .
Any and all 16556% (actuhl or notiondl), f(nanclal charges damages on accaunt of such hquudatxonlsell/
closl -out shall bg botne by the cllent only: PO
"Ijges In obl]gatlons arlalng out of lnterna) penlng of trades
o To etermlne the riet obligation ofa brdkarl tradlng-cum-clearing member (for sacurmes and funds) :
i 'a"séit,t Hement, glearing:housé dogs the netting of trades at the broker.Jevsl. It is possuble thata
'bzokar' S ijet obllgatlon tgWwards clearing houss may be nil but becayse of default by one or mare
) diants In satlsfylng their obllgathns towards the broker, the braker internally might have shartages
in fulfillng Its bbligation towards tha ether clienl(s). In such a sltuation, Stack Braker shall endeaverl
b collect the seciirifes fromn the selling client and delivér it to the purchaslng client within 48 hours,

of frig; selilampnt:elite: I case the selling clignt iy unable to deliver the securities within 48 hours, v
- thgfi:Sgock’ Broker shall-Btteinpt.to: purchase the. secrities from the markst and. deliver it ta the -
PUR nq‘ cifent. If Stack Broker Is unable to obtaln the securities from the market, then the transaction -

urehadr
wlltbe c(osad out as per the auctjon rate prescribed by the Exchange for that script and the closlng :
amdunthilI hé. crediled tathé purchasing client and same will be debited to the selling client.
o .In cdseof: shartage in- meellng the settlement obllgatlon, elther party shall endeavor to make good .
such shartage through securlties / value of shortaga as per the Rules, Regulations and Bye-laws af *
the respective stack exchange(s).

G. Condltlons under which a gllent may not be allowad to take further posnlon or the braker may . -

closg hé:exiating position of the cljert.
Stac
anxgtj sgn'g pastilon of a client wlthout glvlng any prior notice to the chent under the fellowmg mentioned
cofigltions:y <.,
. Ex[reme voraﬂllty in themarkqt orin parﬂcular scrlp orlri: the F &0 segment.
o There Is shoritall In ihe mérgin depositad by clignt with Stack Broker.
o Therels Insldsrlradlng rasulauon; on:the cllent, . :
o There are any unfareseen adverse markst conditions or any natural calamhy aﬂacllng the operatlon
of the market, -
- There are any restrictions Imposed by Exchanges or Regulator on the volume of trading outstadlng
* posttions of contragts. ..
# The.cllent is undertaking any Illegal Iradlng practlce or. the client Is suspectad to be lndulging in -
money laundering activities. .
- 8tock Broker has reached s limit In that acrlp
The Client has breachied the cllent-wise limit. : '
The Client has taken or Inténds ta take new position in a sacurhy which Is In the banned perlod
Dde to abnonnal rise or fall In the market, the markels are closed.
Failure by the client in providing suﬂlchnt/agequale' fargin(s) and/or insutficien¥inadequate free *

[ A
i |

okér shéllhave absolute discretion end autherity ta. llmlt client's volume of business or to close . .



-G8t baladte ﬁ?kéﬁi!il's”ih,*b}‘f"  RGKinG AGEaTHPMiH Btodk Brokdr, o o
.“l“‘""‘:iﬁ"' ",‘-‘.\l'i'avnk'/‘.“"- x’.t_.;d"x . 4 )"""‘1 )‘ \16-" lj b’}¢ " . ,,f.; Iy 4 ( ‘.g ) o .
IRt ek g g oo
Ef'!’ﬂ.b,géﬁé;mheapmehl, After managemants 8ppyoial; furthér dedling In duch llgntd account
Wil B blgckad Whanavar tradd has to b résuthed I Ay scspenddd q!aﬁ;g,c&gﬂ% rgquest in
ing should be madé b the ofient to the nipd'dda}hv'qng and the mAnagemenl_r_r_i:a} T’ #}Maled .
: ; ' vating such accourit. After reé4ly{ad acassary

" HRRGIEL Intoratioh and other detalls for Fsacatiy il o edcivate
: NARClal. Inforry [ oty '3_ tfient, the cllent amunrm}p@_‘habﬂvalﬂd

documbnfs, detalls, etc. and approval from the migAdg

. 8hd tran8adtich will be carrled ou. L :

e S’S.lr'tTlflgrlE\dqy client deslrous ‘of closing hishhar/its. dccoltits permanently Is required to Inform in

WAting 5nd the declsion In'ihs regard will bé kérj by the managerfidnt, After necessary approval
from the management, the oilert cade wil b gédciivitdd, Only aher serlitihling the compliance

- requiremanits and a *no pénding queries® eonfirmation Is takén, securités"and'funds accounts will

TOKET ey, 81 1S sole and abigalite discrafion, decide to deregister a particular client. Th illustrative
circumitanices uiider which Sfbbk:'i_é'r'b ,.r_'r'ri,é'xglg;e'g’faféf a'client are given belo,!fff e e
.. ® SEBIorany other regulajoryhéd y has'passe dan Brder gainst suchiclient, prohibitirig 6r'suspending
" such client fmmﬁmfapéﬁﬂ’g%wﬁémﬁﬁqés market, .- :

® Such 'client has been Indicated by a fequ
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i latory body br any goverrment enforcement agency in
‘case of rmarkat manlpulatioh 6 Ifisider tridii of dny othér Zase inivélving violation of any law, rule
Tegulatio, guldaling-&r clrculargéverning securities market. e
" Sudticlientls dtispettad of fﬁ‘&ulg?ﬁ“g'lh‘illa,'gal ‘orérmindl &clivitles including fraud ormoney laundering.
Such cliefit's ndmé appearé!ifiths UNlist o profiibitad entities or In the SEBI débarréd ist.
Such client's account hasbisi lyirig-dormant T &long-time or the client is riattraceghle:.-
Such clieiit has beén decldréd1nséiverit or-anylegat praceédings to declare Hs/He/itéa3 ifisolvent
have been initidted. - . o c e e '
. Such clien't-haa‘be’énilrréﬁd'lar?ihf‘fdlﬁ_ili_ng ‘obllgétiobs*idwards margin or-settlement dues.
Such cliént has ‘- airitédraputat ! th-suel
tanish the repintation ‘Gt Sidck Broker o may actas detriment to Stock Broker prespects. -

© Under no circumstances, hy actiortaken by stack Broker In ahy of the above circumstances till the
date of registration shl be ctialisnged by-the'client and stack hroker sha!f ot be liable fo'the client
for any loss ordaniage (attdliatidndl); which‘may be caused ta the client as a result.

J: Pollcy for Ina¢tive cllents /:Ddrniarit AcesuntPellcy.- - L ., .

* Anyclientwho has not traded in any segment of BSE with Stock Broker for last six months calculated
from the beginning ‘of.every finandial y&at arsuch dther period as may be decldad by Stéck Braker-
atits sole and ahsolute discretiori then'such client W5tld beferméd.as-a’DoriniantIiactive Client.

e The broking accauntof soetiélient’shall’be deactivated tsusperided-temporatily by Stack Braker. If -
the client wants to aétivats ‘ths broking:account then & tequesi for réactivating the braking dccount

" should be sent in writing." Such request for reaclivation shotild be accompanied along with such

6 o & o

documentary evideh¢e-as rhay bé dpacified by Stock!Broker fror time to time. ) B
o If the client Is tagged as a Doimant / Inactive cflént, then the funds / securities lying with' Stock -
. Broker may be refunded / returied to the clients athis/her/ its last known bank accoun/DP &ccaunt
~or send at [ast known addressof the client as per Stack Broker record. - C et

Signalure of the Ciignt

Utation'4rid gny:Bijsinéss relationship-with-sueh-clients is likely to



Tariff Sheet

Equity Segmeni

Delivery Brokerage ;___% 'Mmimqm -.
__ Square Up Brokerage % Mlmmum

Futures S'e'gmen.t' |
.BBroke_régé ___% Mmlmum____ o

Op’aons Brokerage Rs per lot.



NON-MANDATORY
RUNNING ACCOUNT AUTHORISATION .
Authorisation to The _Omnisdént Securities Pvt. Ltd.

)X would like to keep securities purchased by me with you as collateral for giving e
exposure limits in my trading account/margin obligation. I authorize you not to transfer

shares/securities purchaséd by me to my demat beneficiary account qhd Kkeep them with - -

' yourselves. I also authorise you to pledge these ‘shares/ securities with the Clearing -
Member/ Exchange/ Custodian, at your discretion. In case any of the shares/ §ecuriﬁes.

are sold in subsequent settlements, you may take this as a standing instruction to ?djugt .
against my previous purchase positions in any of Exghaxiges. L

b) Wh_enevef I require deiiver7 of .any shares/securities, I shall send you a written
request. I understand that such paycut of securities will be made subject to your risk -
management policies. ‘ .

C).IR case there is a debit balance in my account, you are.authdrized to sell at any 'ppint

of time the shares/ securities held by me/held on iny behalf, at your sole discretion. Any

. profit.or loss made .on’ such transactions will be to my dccount as. it-would have . -

oc¢urred on normal purchase/ sale made by me, I also agree to‘pay the balance amount,
if any after deducting credit of sale of shares. K

d) 1 also request you not to issue cheques /make payments settlement wise }'mless-'
specifically demanded by me, as pay-in and payout are very close and therefore
“exchange of cheque becomes unnecessary paper work. -

€) I/We understand and agree that no interest will be payable to me/us on the amounts -
or securitiesso . - : . . : T
retained with you.-

£) I further autl'toris’evyou to set off/ adjust a'ny of my debits/dues in any segment of any o
Exchange with credits of any other segment(s) of any Exchange(s) in my account within ~
the period of settlément of my account (Securities and Funds).as opted by ime.

g) The'Sedrities, lying in dlient beneficiary a,cﬁox._mt on’ my/our.t.zehalf‘ and/or credit .
balances lying in mj four ledger account of any segments of any Exchanges can be
considered as margin for the any segments of any Exchanges. '

»

I



10 your office. I also

h) U\\'E l_lnderstand th " '
We undertake at this authortzation shall remain valid untl revoked by mefus,

g € %0 clear all my dues arising during the validity of this authorization else . -
1€ member shall recover a my/our dues in myfour ledger till date, |

) T also note that 1 may revoke the authorisation at any time by giving 2 written notice

undertake to clear all my dues to you before serving revocation of

this authorisation else the member will recover all my dues in my ledger til date and
then effect the revocation. . C ' :

- . . e . . ! " N . i t
j) 1 also undertake to bring any dispute erising from Statement of accounts ofr settlfn:er;_f
S0 made to your notice within seven working days from the date of recelp

funds/securities or Statement as the cae may be.

v~Once in Quarter.
© ~“Once in Month.

1/We further wish to have settlement of my account {funds and securities):-

- (Tick any one optior) - .

I understand that settlement amount shall be subject tc:xe.tenﬁqt't of I:?;::; ::;“:\b:;i- |
funds towards outstanding obligations and margins in my ac“.““me wSiaterment of

manner specified by. SEBI/ Exchange and- detalls me‘nhoned in t e en

Account” at the tifne of settlement. I authorise you to send the sta.temd:_ accou:{t:or .
funds and securities as on the date of settlement to my internet trading acco -

mail id registered withyou.” L

So kindly maintain my accou,ﬁt as a running account bass for funds and sec\mnes..

Thanking you.

Signal'u.y:}r




FATOA §.6hS -SELF CERTIFICATION FORM FOR D VIDUALS

cronete (CUTTT) . L . penatecr

0 } o ' ont Holder
Palidars . | * Fist Recunt Hoider e.conucequht MHoldar |~ Thied A.fi“‘
Nama of the Ac.:ebuhl. Helder
Clty of Birth * N 1T . - i R B
Country ol Birth 5 .
N E]lmum' : (] Same se matis | [ ume zsinases
Addrass for Tax purpose 0 Sarhaei germanant (] same =« gemmianent . w’_
. (] Rt B (] isidepial o Qusinass E Resifanie "a“""
Address Typa.for the lhqvt RéaHetsl Bualnesh Rusidentad [} Business
: @waﬂ | D reguerstomes | . C_m’_wd_olu
Nahonallly @t n:dbnhl of mon than hna . R 1. : i ' T
itry, please all s - ‘ . .. . s 4 .

separated by a comma) '

“Father's Nams (mindatory I PAN not provided)

Sp_p\llc'l Name . 1 S
— T M ficeal v ) . Y i. *

Pasport a Fa-p-'l issper
. Ellamnlva-/maﬁ Elﬂ-d«lvﬂ-f-'ﬂw‘ . Flacton | Voles 0 card
Identificalion Type- Dacumaents submilted a Aadtoa/ Eard [ Latiar - [ Aadhaar Card [Lever i D_ﬁ"""?’"‘.“‘
as proal of Identity of the individual Ora card ol e - 1a Pan Card

‘ - ' (] oieglanie . |+ | [] Orhn icarse (] Ortvrig ticensa
. . [0 oten ww«wl__ (] o i o —— () omersioh spectt_——

Wentjfication Number = for the Id:n-iiﬁcalion . |
typcn'unliomdnbev- o IR i

Areyous !:x rqldmt al any cauniryather ‘than Jndia? -

Firs account holder ; (] ves I:lnu : secmdsa:ounthorder Oies Ox ‘I‘h.tdaecwnt!idd« Oves | E]m
I yes, please| Indicale all countifes In which you are resndml [cf lzxpurpqsa and the 4ssocialed Tax Reluencn quhet: Below:

‘A « holdaf : - cad Ilgl(l ) ' Fax idenpificat " (dentificition Type
count holder . ni es 'F . ax |[denjification
Lt | * Name of Customer . P $ . ‘ g * (TIN or Other %,
d.l.‘“ B J# rutdc.m:yﬂ . Number (TIN).‘I- pledse spacily) .
First
L2
’ . . * EE * ‘I
Thied - . ; PRI W
1runmmus/gmmmmmduulmmpmnou-dpu ; )
% In case Tax umwmumwwgmmanwmml fents
Cartificallon: Vs have underslood the nfamalion requl of (NG Form a3 gor e D’rwlldﬂduuuunm-\dnﬁymhmhhbmh

p'wlddbymduuumfamhmwnd.mw{u.wuduw-hmmwwi nmnmww-wmrm-dc«mummma
accapl the sama. WV e undmstand mum,,mwl-uwd«nmt- m.umm:unwummm

(ﬁ‘ gurds . P That Hddar Sgmewrect GacgedNedw [ | stomates e mad i
4 T

Cale: _J_J____ [ S —




FATCA & _t_éi;,s . SELF'CERTIFICATION FORM FOR INDJVIDUALS

l cau‘r‘r.m-mb%aiuﬁb: : AR
: TPV tha Incom -uxRulu 1983, which Rules require
The Central Board of Dicket Taxes (cson has notifiéed Rufes 114F to 114H;: 2 pat of the Incom e ot ton and cerlain

Indian finandal Institulions such as the Custodian 7 Depasftory to ‘sedk additjonal p , tax and b
nt cagds; Wformation will have to ba tapontdd la lax sythorities/
stch as withholding agents far

cer!lﬂc!!luns wnd documentalion from s our sccount halders. Jn retev
gencles. Towards complianca, we may slso be required Lo prw!deN:m;lT to ﬂl'z “’:“s""”m"w hers bé any change in any
rélation there! ers bé any
the purpose of ensuring ate Wittholding from he accint or-any procee e that you miay receive mare than one

information provided by ygu, plassa ensure you advise us promptly, L.e., Wihin 30 days. Pleas

reques! for Information I;i'u have muftiple demal account Wit s—m——t—. Therelore; R Is lmPﬁf""‘ that yod mrmd to ouf request, -
even if you believe you have already suppud shy pmmly requested Information. . .

2 us au‘zén ar ent or ;rzen card

If you have any questions’ lboul your lax rlsldency plene cqmu;l y;mr lax -dvisor I!yd uar
holder, ple-:e include United States k the Torelgn ‘caunlry ldortnillon jleld along with your US Tax. l'r;tenuﬁcal(qn Number )
lssuassych identifiets. If no TIN

5 1l Is mandatory to supply  TIY-or lunctional dqyivalerit e Ebuntry jn which you ars tax rasident

is yet avallsble or has not yel begn lpsued, pléase proyide #n qmlapilbn and attach this lo the form. In case cuslomer has he
following. Iridicia pem]n)mu: N mhn country and yel declares self d be nan-tax, resident in-the res;redive cauntry, cuslarer la
provide riek ..c?ﬂngf" ais as mentlonéd below: .

0 BRI
’ ° B coal e

L CBOT Terms snd Eandlitions L o s oy

. L_‘

ah ,mrm e éur.i:arr'uch éﬁs.lna_ch

. L

FATCARCRS Indicly shsarved {Heked) * . ‘Dolunenisii

l( eu:(umr ‘does Ml ur« loﬁ' l‘pull!-d u‘& ptmn nl o
nperhhh y-[\;u\ status .

P

11 ,sgt-umam (in atached ot hat e account fiokdega heither 3 dﬁzsn o
Unifed States of Amadca riora resident for lax purpdi.r P R
2. Nan-US passpart o any non s ’gwammml issued focumeit e

: n-lhmaﬂb/ crdﬂzqnshlp (rdvla[ belmt). MB .

-1 u.s. place ot birth . . em_qu’am felipwidig doctirm mt:
. ’ . leﬂad Cogy o Culm ‘ofLoss dNalnmﬁly o
b.R ble e fion of why the cu eroauprhmme:'aé-qﬁug

.+, -degpits !gnauf;:mg us a'llzen:l\lp:u RpuM mh :uiwmr i i obtain
l,| s. dlzmshlp albirth K . .

1. $ell-cegﬁ6=ﬁm (a attached formdl) that the atcount hddu Is mlfw a
izen'of Yrlted States dM'leﬂca fide @ résidént Tor lix purpasids; and

2 Rasidence/mailing ’dd{ll‘l in 3 couniry otfief than ladla
- . * Sl Uowrgcnwy videnca (refer list below)

J| 1. Selt-cartiication (in altached forinal) that the accounl holder ia neither 2

Telephane numbaer In 3 country &lhgr than India(and- . 1
3 | notelephone number In‘India provided) . |- - Qzen ¢4 Unlied States of Amsrica nor a reskdent for tax purpeses; and
. . . 1 Documcnlaq €vidence (reler Imhdaw)
<, | Standing Instiuctions lo traiiter Kindco,an sccount 5 “’wlfﬂhl (in sltached famay) that the lu:odnl holder s neithar a
malnialned'in a cuntry Sther than India ) dizenaf United States of Amarca nor a rasidail for Lax purpases; and
i ] e EL A zD#a:m&lhfydel:(bdw) .
List of accaptable & intary gvidene ,.,.4.4 io uuan-n m ld'ma(ﬂ fot a3 pup«u.

1. c«ﬂaudtddmubmdbym wwnwpnvn
2.ValdidmhlqduluucdbyuMgwﬁmmlbd{(tf?mpﬂﬂwiwqwd oc)

.’ Governmanl or agnnoy llurulnu munk(wllry




Annexure A
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10.

(For non-custodial settled trading accounts)

. Your trading account has a “Unique Client Code” (UCC), different from your demat account number.

Do not allow anyone (including your own stock broker, their representatives and dealers) to trade in your

trading account on their own without taking specific instruction from you for your trades. Do not share

your internet/ mobile trading login credentials with anyone else.

You are required to place collaterals as margins with the stock broker before you trade. The collateral

can either be in the form of funds transfer into specified stock broker bank accounts or margin pledge of
securities from your demat account. The bank accounts are listed on the stock broker website. Please do
not transfer funds into any other account. The stock broker is not permitted to accept any cash from you.

The stock broker’s Risk Management Policy provides details about how the trading limits will be given
to you, and the tariff sheet provides the charges that the stock broker will levy on you.

All securities purchased by you will be transferred to your demat account within one working day of the
payout. In case of securities purchased but not.fully paid by you, the transfer of the same may be subject
to limited period pledge i.e. seven trading days after the pay-out (CUSPA pledge) created in favor of the
stock broker. You can view your demat account balances directly at the website of the Depositories after
creating a login.

The stock broker is obligated to deposit all funds received from you with any of the Clearing
Corporations duly allocated in your name. The stock broker is further mandated to return excess funds
as per applicable norms to you at the time of quarterly/ monthly settlement. You can view the amounts
allocated to you directly at the website of the Clearing Corporation(s).

You will get a contract note from the stock broker within 24 hours of the trade.

You may give a one-time Demat Debit and Pledge Instruction (DDPI) authority to your stock broker for
limited access to your demat account, including transferring securities, which are sold in your account
for pay-in.

The stock broker is expected to know your financial status and monitor your accounts accordingly. Do
share all financial information (e.g. income, networth, etc.) with the stock broker as and when requested
for. Kindly also keep your email Id and mobile phone details with the stock broker always updated.

In case of disputes with the stock broker, you can raise a grievance on the dedicated investor grievance
ID of the stock broker. You can also approach the stock exchanges and/or SEBI directly.

Any assured/guaranteed/fixed returns schemes or any other schemes of similar nature are prohibited by

law. You will not have any protection/recourse from SEBI/stock exchanges for participation in such
schemes.

o
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Annexure-A

Investor Charter — Stock Brokers

1. VISION

To follow highest standards of ethics and compliances while facilitating the trading

by cli
creati

ents in securities in a fair and transparent manner, so as to contribute in
on of wealth for investors.

ION

2. MISS
i)

i)
1)

V)

V)

To provide high quality and dependable service through innovation, capacity
enhancement and use of technology.

To establish and maintain a relationship of trust and ethics with the investors.
To observe highest standard of compliances and transparency.

To always keep ‘protection of investors’ interest’ as goal while providing
service.

To ensure confidentiality of information shared by investors unless such
information is required to be provided in furtherance of discharging legal
obligations or investors have provided specific consent to share such
information.

3. Services provided to Investors by stockbrokers include

I

I.
.
V.
V.
VI.
VIL.
VIII
IX.

X.
XI.
XII.

Execution of trades on behalf of investors.

Issuance of Contract Notes.

Issuance of intimations regarding margin due payments.

Facilitate execution of early pay-in obligation instructions.

Periodic Settlement of client’s funds.

Issuance of retention statement of funds at the time of settlement.

Risk management systems to mitigate operational and market risk.
Facilitate client profile changes in the system as instructed by the client.
Information sharing with the client w.r.t. relevant Market Infrastructure
Institutions (MIl) circulars.

Provide a copy of Rights & Obligations document to the client.
Communicating Most Important terms and Conditions (MITC) to the client.
Redressal of Investor's grievances.

4. Rights of Investors

V.

Ask for and receive information from a firm about the work history and
background of the person handling your account, as well as information about
the firm itself (including website providing mandatory information).

. Receive complete information about the risks, obligations, and costs of any

investment before investing.
Receive a copy of all completed account forms and rights & obligation

document.
Receive a copy of ‘Most Important Terms & Conditions’ (MITC).

Page 3 of 11
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V. Receive account statements that are accurate and understandable.

VI. Understand the terms and conditions of transactions you undertake.

VII. Access your funds in a prescribed manner and receive information about any
restrictions or limitations on access.

VIIl. Receive complete information about maintenance or service charges,
transaction or redemption fees, and penalties in form of tariff sheet.

IX. Discuss your grievances with compliance officer / compliance team /
dedicated grievance redressal team of the firm and receive prompt attention
to and fair consideration of your concerns.

X. Close your zero balance accounts online with minimal documentation

XI. Get the copies of all policies (including Most Important Terms and Conditions)
of the broker related to dealings of your account

XII. Not be discriminated against in terms of services offered to equivalent clients
XIIl. Get only those advertisement materials from the broker which adhere to Code
of Advertisement norms in place
XIV. In case of broker defaults, be compensated from the Exchange Investor
Protection Fund as per the norms in place
XV. Trade in derivatives after submission of relevant financial documents to the
broker subject to brokers’ adequate due diligence.
XVI. Get warnings on the trading systems while placing orders in securities where
surveillance measures are in place
XVII. Get access to products and services in a suitable manner even if differently
abled
XVIII. Get access to educational materials of the Mlls and brokers
XIX. Get access to all the exchanges of a particular sesgment you wish to deal with
unless opted out specifically as per Broker norms
XX. Deal with one or more stockbrokers of your choice without any compulsion of
minimum business
XXI. Have access to the escalation matrix for communication with the broker
XXIl. Not be bound by any clause prescribed by the Brokers which are
contravening the Regulatory provisions.

5. Various activities of Stock Brokers with timelines

' S.No.| Activities Expected Timelines
| 1. KYC entered into KRA System | 3 working days of account opening
and CKYCR

| 2.TCIient Onboarding Immediate, but not later than one
week

_;'ad-GTeTeEJUSH - Immediate on receipt of order, but not
later than the same day

4. jAllocation of Unique Client Code | Beforetrading

Page 4 of 11
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Registration Documents to clients

7 days from the date of upload of
Unique Client Code to the Exchange
by the trading member

6. |Issuance of contract notes

24 hours of execution of trades

7. |Collection of upfront margin from
client

Before initiation of trade

8. lssuance of intimations regarding
other margin due payments

At the end of the T day

9. | Settlement of client funds

First Friday/Saturday of the month /
quarter as per Exchange pre-
announced schedule

10.|‘Statement of Accounts’ for Funds, | Monthly basis
Securities and Commodities

11.|Issuance of retention statement of | 5 days from the date of settlement
funds/commodities

12.|Issuance of Annual Global | 30 days from the end of the financial
Statement year

13.|Investor grievances redressal 21 calendar days from the receipt of

the complaint

6. DOs and DON'’Ts for Investors

I

DOs

DON'Ts

. Read all documents and conditions

being agreed before signing the
account opening form.

Receive a copy of KYC, copy of
account opening documents and
Unique Client Code.

Read the product / operational
framework / timelines related to
various Trading and Clearing &
Settlement processes.

Receive all information about
brokerage, fees and other charges
levied.

Register your mobile number and

email ID in your trading, demat and

1. Do not deal with unregistered stock
broker.

2. Do not forget to strike off blanks in
your account opening and KYC.

3. Do not submit an incomplete
account opening and KYC form.

4. Do not forget to inform any change
in information linked to trading
account and obtain confirmation of
updation in the system.

5. Do not transfer funds, for the
purposes of trading to anyone
other than a stock broker. No
payment should be made in name
of employee of stock broker.
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bank accounts to get regular alerts on
your transactions.

If executed, receive a copy of Demat
Debit and Pledge Instruction (DDPI)
However, DDPI is not a mandatory
requirement as per SEBI / Stock
Exchanges. Before granting DDPI,
carefully examine the scope and
implications of powers being granted.
Receive contract notes for trades
executed, showing transaction price,
brokerage, GST and STT/CTT etc. as
applicable, separately, within 24
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6. Do not ignore any emails / SMSs |

received with regards to trades
done, from the Stock Exchange
and raise a concern, if discrepancy
is observed.

Do not opt for digital contracts, if
not familiar with computers.

Do not  share trading password.
Do not fall prey to fixed /
guaranteed returns schemes.

10.Do not fall prey to fraudsters

sending emails and SMSs luring to

. trade in stocks / securities
hours of execution of trades. sing huge profits
§ Receive funds and securiies/|  Prom g Nu9e PIOTES: ity f
commodities on time, as prescribed | 11-D0 not follow herd mentality OC;
by SEBI or exchange from time to mvestm.ents. Seek expert  an
time. professional advice for your
investments

Exchanges.
10.Receive statement of accounts
periodically. If opted for running

11.

12.Retain documents for trading activity

Verify details of trades, contract notes
and statement of account and
approach relevant authority for any
discrepancies. Verify trade details on
the Exchange websites from the trade
verification facility provided by the

account settlement, account has to be
settled by the stock broker as per the
option given by the client (Monthly or
Quarterly).

In case of any grievances, approach
stock broker or Stock Exchange or
SEBI for getting the same resolved
within prescribed timelines.

as it helps in resolving disputes, if
they arise.

Additionally, Investors may refer to Dos and Don'ts issued by Mlls on their
respective websites from time to time.
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7. Grievance Redressal Mechanism

The process of investor grievance redressal is as follows:

1. Investor Investor can lodge complaint/grievance against
complaint/Grievances stock broker in the following ways:

' Mode of filing the complaint with stock broker

; Investor can approach the Stock Broker at the
[ ‘ designated Investor Grievance e-mail ID of the
stock broker. The Stock Broker will strive to redress
the grievance immediately, but not later than 21
days of the receipt of the grievance

Mode of filing the complaint with stock exchanges

i. SCORES 2.0 (a web based centralized
grievance redressal system of SEBI)
(https://scores.sebi.gov.in)

against stock broker:

|
|
Two level review for complaint/grievance

1 e First review done by Designated
body/Exchange
» Second review done by SEBI

ii.  Emails to designated email IDs of Exchange

2. | Online Dispute | If the Investor is not satisfied with the resolution
Resolution (ODR) | provided by the Market Participants, then the
platform  for  online | Investor has the option to file the complaint/

; ' Conciliation and | grievance on SMARTODR platform for its resolution

.| Arbitration through online conciliation or arbitration.

' 3. | Steps to be followed in | 1. Investor to approach Market Participant for
ODR  for Review, redressal of complaint
Conciliation and
Arbitration 2. If investor is not satisfied with response of

Market Participant, he/she has either of the
following 2 options:
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i i. May escalate the complaint on SEBI
SCORES portal.

i i. May also file a complaint on SMARTODR
| portal for its resolution through online
conciliation and arbitration.

3. Upon receipt of complaint on SMARTODR
| portal, the relevant MIl will review the matter and
\ endeavor to resolve the matter between the
Market Participant and investor within 21 days.

4. If the matter could not be amicably resolved,
then the matter shall be referred for conciliation.

5. During the conciliation process, the conciliator
will endeavor for amicable settlement of the
dispute within 21 days, which may be extended
with 10 days by the conciliator with consent of
the parties to dispute.

6. If the conciliation is unsuccessful, then the
investor may request to refer the matter for
arbitration.

7. The arbitration process to be concluded by
arbitrator(s) within 30 days, which is extendable
by 30 days with consent of the parties to dispute.

8. Handling of Investor’'s claims / complaints in case of default of a Trading
Member / Clearing Member (TM/CM)

Default of TM/CM

Following steps are carried out by Stock Exchange for benefit of investor, in case
stock broker defaults:
« Circular is issued to inform about declaration of Stock Broker as Defaulter.
+ Information of defaulter stock broker is disseminated on Stock Exchange
website.
« Public Notice is issued informing declaration of a stock broker as defaulter
and inviting claims within specified period.
Intimation to clients of defaulter stock brokers via emails and SMS for
facilitating lodging of claims within the specified period.
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Following information is available on Stock Exchange website for information of
investors:
+  Norms for eligibility of claims for compensation from IPF.
Claim form for lodging claim against defaulter stock broker
FAQ on processing of investors claims against Defaulter stock broker.
«  Provision to check online status of client's claim.
Standard Operating Procedure (SOP) for handling of Claims of Investors in
the Cases of Default by Brokers
+ Claim processing policy against Defaulter/Expelled members
«  List of Defaulter/Expelled members and public notice issued
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